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	Data can be bewildering and difficult

	


    




    
    
    
	
	Dealing with good data is vital for making great decisions – but it’s only useful once you’ve turned that data into insight. With four in ten businesses already struggling with the volume and complexity of their data, realising its true potential means taking advantage of the best tools and advice.








        
        
	








    
    
    


	
    

	
        
            




    
    
    
    
    
        
            
                
                    Consumer Information

                    A business which knows its customers is one with the power to build positive relationships and deliver the kind of personalised service today’s customers expect – yet in this complex era of big data only 35% of organisations are able to draw any value from their data sets. Intelligent use of analytics can help you turn information into insight.
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	Improve your affordability checks

Knowing what you need to know makes the process of bringing in new customers smooth and hassle-free. Using a service like one of Experian’s Affordability Checks gives you access to insights derived from numerous wide-ranging data sets, potentially cutting the number of customers requiring a manual review by up to 30% and increasing acceptance rates by 10%.








                                

                            

                            


    
        Solutions for improving affordability checks

    

    
        
            
                Get quick and easy access to an accurate, personalised view of a customer's income and expenditure from our bureau and Open Banking data with our Affordability Solutions.

                
                    Affordability Solutions
                

            

        

    

    





                        

                    

                

            
                
                    
                        
                            
                                Empower your customers
                                
                            
                        

                    

                    
                        
                            
                                
                                    
                                    




    
    
    
	

	
		
			
			[image: Woman smiling at home applying for credit]
		
	







                                

                            
                                
                                    
                                    




    
    
    
	
	Empower your customers

Strong analytics turn a customer database into a rich pool of understanding – but why keep those insights to yourself? Supplying financial analytics directly to consumers can aid them in making better decisions for themselves and help you form a strong relationship built on sound advice. Tools like those available through Experian Consumer Advantage can also supply the data required to strengthen your own processes.








                                

                            

                            


    
        Solutions with financial analytics

    

    
        
            
                Mosaic is a powerful consumer classification system built for today's multi-channel world. Understand your customers' likely characteristics and communicate in the most relevant ways.
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	Learn from history

Running analytics on historical data can offer insights into a customer’s financial situation beyond their current status. Tracking historical behaviour helps enhance fraud detection and spot previous irregularities, reducing load on underwriters and helping you make more responsible decisions about new accounts.








                                

                            

                            


    
        Solutions with historical analytics data

    

    
        
            
                Mosaic Shopper Segments provides a consumer segmentation bespoke for the retail industry, providing actionable insights on the whole consumer retail experience to improve marketing
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	Market with confidence

Gaining a clear picture of your potential customers gives your organisation the chance to refine your message to match. Calling on a classification system like Experian’s Mosaic enables you to better understand consumer characteristics, using variables derived from a wide range of data sets and research studies to identify market segments as well as help personalise your communications.








                                

                            

                            


    
        Solutions to help understand customers better

    

    
        
            
                Mosaic is a powerful consumer classification system built for today's multi-channel world. Understand your customers' likely characteristics and communicate in the most relevant ways.
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	Dive deeper into data

If you really want to do more with analytics on consumer data, a tool like Experian’s Ascend Analytics on Demand can help draw insights out and improve your decision-making process. You’ll be able to access consumer bureau data and compare it with your own, then build the benchmarks and analyses you require to do better business without a massive internal IT infrastructure.








                                

                            

                            


    
        Solutions with a deeper dive into data

    

    
        
            
                Ascend helps you make smarter business decisions. Unlock your advantage, grow your business and serve your customers better with powerful insights made simple.
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                Get in touch

                We can tailor our consumer information solutions to meet your business needs. Let's talk.
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                    Financial forecasting

                    Analytics tools are not only good for generating insights about your organisation’s current state of play. Tap into the right data sets and predictive models and you can uncover opportunities and risks which may occur in the future. With the right analytics you’ll be able to make the perfect plan for your business, whichever way the financial market happens to swing.
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	Meet the challenge of IFRS 9 regulations

Calculating expected credit loss (ECL) in line with IFRS 9 regulations is an exhausting, resource-intensive and potentially very costly task. With the help of economic forecasts from a tool like Experian’s IFRS 9 Credit Loss Insight solution you  can reduce the strain on your organisation while demonstrating sophisticated ECL calculation to regulators – and the insights you gain may also help you plan for future economic shifts.








                                

                            

                            


    
        Solutions to help meet IFRS 9 regulations

    

    
        
            
                Creating operational and strategic value with your IFRS9 Expected Credit Loss framework.
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	Closely monitor credit

Savvy lending, based around an optimised credit limit strategy, creates accounts with high utilisation and lower delinquency – and finding good customers gives your business powerful marketing and account management opportunities. A team like Experian’s Ascend Intelligence Services can help you deploy and monitor credit scoring models. These incorporate machine learning techniques to glean fresh insights from wider data sets.








                                

                            

                            


    
        Solutions for closely monitoring credit

    

    
        
            
                Our suite of analytics solutions enable businesses to evaluate critical business decisions with insight and speed.
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	Build healthy models

Deploying a new risk or marketing model is risky in itself, because a faulty model may lead your business in the wrong direction. Full stress testing and post-deployment monitoring is something a tool like Ascend Intelligence Services Pulse can provide, helping to validate the strength and resilience of your predictions as well as offering around-the-clock monitoring of your models’ health.








                                

                            

                            


    
        Solutions for building healthy models

    

    
        
            
                Our suite of analytics solutions enable businesses to evaluate critical business decisions with insight and speed.
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	Make rapid changes

Ongoing developments in the financial market mean you’re often under time pressure to create stronger or more relevant analytics. Using a tool such as Ascend Intelligence Services Challenger you can quickly develop, test and deploy alternative models, recalibrate your existing analytics, and exploit logistic regression and machine learning techniques to find new avenues automatically.








                                

                            

                            


    
        Solutions to help make rapid changes

    

    
        
            
                Our suite of analytics solutions enable businesses to evaluate critical business decisions with insight and speed.
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                Get in touch

                We can tailor our financial forecasting solutions to meet your business needs. Let's talk.
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                    Business intelligence

                    Performing precise analytics brings B2B interactions into focus. With the right data and powerful tools, you can offer your organisation all the insights you need. That includes everything from potential prospects and marketing opportunities to deep dives to uncover exactly who you’re dealing with – and just what kind of footing your relationship is likely to stand on going forward.
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	Spread your net wide

If you want to discover the most accurate and up-to-date market insights, you need access to the widest variety of data, and the know-how to be able to work with it. A market intelligence platform like Experian MarketIQ can help, combining global mergers & acquisitions records, Companies House data and a host of business, financial and risk databases into a single online analytics portal.








                                

                            

                            


    
        Solutions delivering a wide variety of data

    

    
        
            
                MarketIQ reveals new layers of market understanding, combining Experian's M&A database with comprehensive external data.
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	Find your audience

B2B prospects do not typically generate themselves. Querying a comprehensive company database through a service like Experian BusinessView is a good way to identify potential targets. It can also refine your message to meet their expectations, and even find bespoke advice and analytics to uncover the details within the data that matter to you.








                                

                            

                            


    
        Solutions to help find your audience

    

    
        
            
                Level up your marketing campaigns with GDPR verifed records from Experian BusinessView. Start finding new customers today.
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	Find failure points

Making sense of data isn’t all about finding opportunity – proper analytics can also discover the risk hidden within. Applying a metric such as Experian’s Commercial Risk Scores gives you insight into the financial wellbeing of your customers. This enables you to predict failures, arrears and defaults as well as highlight the most at-risk elements of your existing portfolio.








                                

                            

                            


    
        Solutions to help identify failure points

    

    
        
            
                Make the best credit decision at the point of customer application calculated in real time, delivered through a variety of online systems.
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	Target sound customers

Employing a tool like Commercial Risk Scores is not only a case of using analytics to find poorly-performing customers – you can also do the opposite. By sifting your data to discover the most financially robust customers, you can tailor your products, marketing campaigns and internal resources to push your business towards those who will offer you the highest potential return.








                                

                            

                            


    
        Solutions to help target sound customers

    

    
        
            
                Make the best credit decision at the point of customer application calculated in real time, delivered through a variety of online systems.
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                Get in touch

                We can tailor our business intelligence solutions to meet your business needs. Let's talk.
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        Make sure your customer data is complete, accurate and fully up to date.
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            Contact data validation

        

        Discover how to verify customer contact details at all stages of the customer journey.
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	Frequently asked questions

	


    




    
    
    
	
	Below are some of the common questions around data analytics and our answers.







    
    
    



    
        
        
            
                
                
                
                    
                        
                            
                                What is the difference between analytics and advanced analytics?
                            
                        

                    

                    
                        
                            
                            




    
    
    
	
	Data analytics is a way of processing and analysing vast quantities of data. Insights are the useful pieces of information generated by this process, which a business can use to make strategic decisions. The main difference between analytics and advanced analytics is the levels of information you’re able to analyse and gather from your data. Basic analytics looks at your own business’ data in a simple format. Advanced analytics uses a wide variety of tools, techniques and datasets to provide more in-depth insights and reporting. Advanced analytics is able to look at Big Data and make more complicated and accurate decisions than basic business analytics.








                            
                        

                        
                    

                

                
            
                
                
                
                    
                        
                            
                                What is the difference between data, insight and analytics?
                            
                        

                    

                    
                        
                            
                            




    
    
    
	
	Data is the raw information a business or organisation holds, often for the purposes of answering questions or understanding a situation. Insight is the useful information gleaned from analysing it to find patterns, trends and associations. Analytics is the statistical examination of data to reveal patterns, trends and correlations that can be used to inform business decisions.








                            
                        

                        
                    

                

                
            
                
                
                
                    
                        
                            
                                Where is data analytics used and what can it be used for?
                            
                        

                    

                    
                        
                            
                            




    
    
    
	
	Data analytics is used across the private and public sector and in businesses large and small, for a wide variety of reasons. It can be used to help organisations make informed strategic decisions, using facts and not instinct or guesswork.








                            
                        

                        
                    

                

                
            
                
                
                
                    
                        
                            
                                What are the types of data analytics?
                            
                        

                    

                    
                        
                            
                            




    
    
    
	
	There are three broad types of data analytics:

	Descriptive analytics uses data to analyse what happened in the past
	Predictive analytics uses data to predict what will happen in the future
	Prescriptive analytics uses data to suggest what should be done in the future.









                            
                        

                        
                    

                

                
            
                
                
                
                    
                        
                            
                                Why is data analytics important?
                            
                        

                    

                    
                        
                            
                            




    
    
    
	Data analytics is important because it helps organisations make better business decisions, understand their customers and suppliers better, and plan for the future. Our research shows that 77% of organisations plan to significantly increase their investment in advanced analytics and big data technology.

Powering Business Better - Exploring the potential of advanced analytics

	






                            
                        

                        
                    

                

                
            
                
                
                
                    
                        
                            
                                What are the advantages of data analytics?
                            
                        

                    

                    
                        
                            
                            




    
    
    
	
	Data analytics and insights help businesses understand their customers and their behaviour, so they can make informed decisions about how, when and what products and services to sell to them. Your business can identify opportunities, mitigate risk and fraud, deliver the right products to the right people, improve customer experience and provide a personalised service.
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            Let's talk. Experian can support your business needs.
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                                    Industry *
Agriculture
Automotive
Automotive Financing
Business services
Charity Sector
Direct to Consumer
Education
Financial Services
Government
Healthcare
Insurance
Intercompany
Manufacturing
Media and Publishing
Mining and Commodities
Property and Construction
Retail
Retail Finance
Technology
Telecoms
Goods Transportation
Travel and Leisure
Utilities
Other
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                                Country *
                                
                                    Country *
United Kingdom
Afghanistan
Aland Islands
Albania
Algeria
American Samoa
Andorra
Angola
Anguilla
Antigua and Barbuda
Argentina
Armenia
Aruba
Australia
Austria
Azerbaijan
Bahamas
Bahrain
Bangladesh
Barbados
Belarus
Belgium
Belize
Benin
Bermuda
Bhutan
Bolivia
Bonaire Sint Eustatius and Saba
Bosnia and Herzegovina
Botswana
Bouvet Island
Brazil
British Indian Ocean Territory
Brunei Darussalam
Bulgaria
Burkina Faso
Burundi
Cambodia
Cameroon
Canada
Cape Verde
Cayman Islands
Central African Republic
Chad
Channel Islands
Chile
China
Christmas Island
Cocos (Keeling) Islands
Colombia
Comoros
Congo - the Democratic Republic of
Congo
Cook Islands
Costa Rica
Cote D'Ivoire
Croatia
Cuba
Curacao
Cyprus
Czech Republic
Denmark
Djibouti
Dominica
Dominican Republic
Ecuador
Egypt
El Salvador
Equatorial Guinea
Eritrea
Estonia
Eswatini
Ethiopia
Falkland Islands (Malvinas)
Faroe Islands
Fiji
Finland
France
French Guiana
French Polynesia
French Southern Territories
Gabon
Gambia
Georgia
Germany
Ghana
Gibraltar
Greece
Greenland
Grenada
Guadeloupe
Guam
Guatemala
Guinea Bissau
Guinea
Guyana
Haiti
Heard Island and Mcdonald Islands
Holy See (Vatican City State)
Honduras
Hong Kong
Hungary
Iceland
India
Indonesia
Iran
Iraq
Ireland
Isle of Man
Israel
Italy
Jamaica
Japan
Jordan
Kazakhstan
Kenya
Kiribati
Korea - Democratic People's Republic of
Korea - Republic of
Kosovo
Kuwait
Kyrgyzstan
Lao People's Democratic Republic
Latvia
Lebanon
Lesotho
Liberia
Libya
Liechtenstein
Lithuania
Luxembourg
Macao
Madagascar
Malawi
Malaysia
Maldives
Mali
Malta
Marshall Islands
Martinique
Mauritania
Mauritius
Mayotte
Mexico
Micronesia - Federated States of
Moldova - Republic of
Monaco
Mongolia
Montenegro
Montserrat
Morocco
Mozambique
Myanmar
Namibia
Nauru
Nepal
Netherlands
New Caledonia
New Zealand
Nicaragua
Niger
Nigeria
Niue
Norfolk Island
North Macedonia
Northern Mariana Islands
Norway
Oman
Pakistan
Palau
Palestine - State of
Panama
Papua New Guinea
Paraguay
Peru
Philippines
Pitcairn Islands
Poland
Portugal
Puerto Rico
Qatar
Reunion
Romania
Russia
Rwanda
Saint Barthelemy
Saint Helena
Saint Kitts and Nevis
Saint Lucia
Saint Martin (French part)
Saint Pierre and Miquelon
Saint Vincent and the Grenadines
Samoa
San Marino
Sao Tome and Principe
Saudi Arabia
Senegal
Serbia
Seychelles
Sierra Leone
Singapore
Sint Maarten (Dutch part)
Slovakia
Slovenia
Solomon Islands
Somalia
South Africa
South Georgia and the South Sandwich Islands
South Sudan
Spain
Sri Lanka
Sudan
Suriname
Svalbard and Jan Mayen
Sweden
Switzerland
Syrian Arab Republic
Taiwan
Tajikistan
Tanzania - United Republic of
Thailand
Timor-Leste
Togo
Tokelau
Tonga
Trinidad and Tobago
Tunisia
Turkey
Turkmenistan
Turks and Caicos Islands
Tuvalu
Uganda
Ukraine
United Arab Emirates
United Kingdom
United States
Uruguay
Uzbekistan
Vanuatu
Venezuela
Vietnam
Virgin Islands - British
Virgin Islands - US
Wallis and Futuna
Western Sahara
Yemen
Zambia
Zimbabwe
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                                By signing up to Experian business marketing communications you will receive the latest research, insight, news and invites to events and webinars. Experian offers a wide range of products and services. We will do our best to send you only communications that we deem to be relevant to you, your job and your business. You can change your mind at any time.
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                                Yes - I would like to receive Experian marketing communications
                                 
                                No - I do not want to receive Experian marketing communications
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            View our Privacy Policy for details on use and storage of your personal data.

*Denotes a required field


        

        
        
        
            
                
                
                    
                        
                        
                            
                                
                            

                            
                                
                                    


    
    
    
	
	
	Thank you

	


    



	
	A member of the team will be in touch with you shortly.
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