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                                            Targeting and profiling
                                            Identify new customers, discover what they need and reach them on every channel

                                        

                                    
	
                                        
                                            Eligibility
                                            Tempt prospects with affordable offers that don’t exceed your appetite for risk

                                        

                                    
	
                                        
                                            Acquisition
                                            Build robust, but user-friendly, onboarding processes to increase conversion rates

                                        

                                    
	
                                        
                                            In-life processes
                                            How automated systems can help improve day-to-day customer management
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                                            Pre-qualification
                                            Boost acquisition rates by showing customers what products they qualify for

                                        

                                    
	
                                        
                                            Credit and affordability insight
                                            Discover how to obtain a complete picture of your customers’ finances

                                        

                                    
	
                                        
                                            Business credit checks
                                            Tools to help you confidently identify and assess businesses prior to lending

                                        

                                    
	
                                        
                                            Credit decisioning and scoring
                                            Make smarter, speedier credit decisions, based on accurate insights

                                        

                                    
	
                                        
                                            Pre-collections / Collections
                                            Anticipate financial problems to protect yourself and vulnerable customers
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                                            Minimise risk and maximise opportunities with credit risk management, assessment, and data
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                                            Make sure your customer data is complete, accurate and fully up to date
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                                            Discover how to verify customer contact details at all stages of the customer journey
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                                            Tools and solutions to comb through even the largest datasets to deliver better insight
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                                            Find new customers and discover how to market your products directly to them
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                                            Reduce risk with the help of Experian’s expert data processing and analytical services

                                        

                                    
	
                                        
                                            Customer management
                                            Manage customer needs better by learning more about them

                                        

                                    
	
                                        
                                            Strategy management
                                            Use your data to develop better strategies to drive your business forward
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                                            Improve the quality of your data to make better decisions, deliver better experiences and more
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                                            Communicate effectively with your customers and prospects
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                                            Improve your knowledge of local markets to help refine your marketing messages
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                                            Turn insight into opportunity on a global scale
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                                            Discover how to improve customer intelligence to deliver more personalised campaigns
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                                            Make sure your marketing efforts are tailored to the right people at the right time
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                                    Prevent fraud and identity theft
                                
                                
                            

                            
                                	
                                        
                                            Regulatory compliance
                                            Discover the best tools and solutions to ensure your business remains compliant
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                        Credit risk management

                        Minimise risk and maximise opportunities with credit risk management, assessment, and data.
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	Increase profitability with credit risk management and analysis

	


    




    
    
    
	
	Assess the creditworthiness of consumers and commercial organisations to find opportunities for growth, reduce credit risk, and minimise defaults and losses.

Analyse key data points, including credit scores, income estimation, current account turnover, employment history, cash flow, profitability, and economic forecasts that will allow you to gauge the risk of providing credit and safeguard the profitability of your lending portfolio.








        
        
	








    
    
    


	
    

	
        
            




    
    
    
    
    
        
            
                
                    Consumer credit risk

                    Use the latest credit and affordability data to minimise risk and maximise opportunities by accurately analysing the creditworthiness of consumers now and in the future. 

Combine the best of bureau and open data with our economic forecasts and analytical software to provide essential insight on consumer and business risk.

Understand your customers credit consumption and capacity to afford further credit. Identify opportunities for growth without increasing risk to your business.
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	Credit data, scores, affordability metrics

	Use the latest credit data and scores inc. BNPL transactions, current account turnover, digital payslips and Open Banking to better inform your understanding of risk.


	Apply the latest credit analytics and machine-learning techniques to improve the accuracy and predictiveness of your credit models.


	Use our economic foresight to help you identify emerging vulnerabilities to inform credit risk.


	Identify, monitor and remove bias from credit decision models to accept more customers and improve customer experience.


Related links

A guide to credit risk scoring in a fast-moving market

How do you determine risk from opportunity right now?

How is the cost-of-living crisis really affecting your customers?

	






                                

                            

                            


    
        Solutions for credit data and affordability

    

    
        
            
                Delphi scorecards simplify complex lending and credit data, allowing you to make lending decisions.

                
                    Delphi for New Business
                

            

        

    

    
        
            
                Experian's Affordability Passport offers the highest level of personalised affordability and is fully configurable to include or exclude credit data.

                
                    Affordability Passport
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	Credit portfolio risk management

	Understand the performance of existing customers and identify emerging risk.


	Use your analysis of customers and their consumption of credit to identify opportunities for growth and inform product development.


	Monitor the impact of changes in the economy on the health of your portfolio. Use our bureau and affordability insights to proactively manage customers to ensure they can meet their financial commitments.


	Let our economic foresight inform your scenario analysis and development of your credit strategy to mitigate future risk.



Related links

Changing risk profiles across your portfolio

	






                                

                            

                            


    
        Solutions for credit portfolio risk management

    

    
        
            
                Adopting best-practice protocol and associated risk models will help identify stresses and sensitivities within your portfolio and develop accurate loss forecasts.

                
                    Credit Portfolio Risk Analysis
                

            

        

    

    
        
            
                Arms you with the latest market, economic, credit, competitor and customer insights, helping you better understand what’s going on, adapt to change and create significantly more successful strategies, faster.

                
                    Ascend Market Insights
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	Assess credit eligibility and creditworthiness

	Identify and pre-qualify a customer’s eligibility for credit before they apply to deliver a better application experience and reduce risk.


	Match the right products, to right customers to improve acceptance rates and avoid application drop-outs.


	Deliver better outcomes for customers and avoid them falling into debt by providing products and services they can afford throughout the life of a loan.


	Improve financial inclusion and access to credit by matching Open Banking with a customer’s credit history to boost their credit score.


	Enable access to affordable finance for marginalised customers and the under-served.



Related links

Why data and automation are key to commercial affordability success

Feeling the squeeze: A consumer view on the cost-of-living-crisis

	






                                

                            

                            


    
        Solutions to help assess credit eligibility

    

    
        
            
                Create a swift, seamless application process for pre-qualified customers, by showing them the products they’re eligible for that helps them access affordable credit, fast.

                
                    Eligibility
                

            

        

    

    
        
            
                Discover how to determine a prospective customer’s financial status so you can display pre-approved products and services.

                
                    Pre-qualification
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	Credit risk forecasting and benchmarking analysis

	Gain a better understanding of your market performance, benchmark this performance against your competitors using the latest data and insight from the UK’s largest credit bureau.


	Test and identify opportunities for innovation and growth. Better inform your business planning using our latest insight and forecasts.


	Monitor credit trends to improve your understanding of credit consumption and more accurately inform your assessment of capital adequacy.


	Identify emerging risk to plan and respond effectively, ensure financial resilience and safeguard the future of your business.


Related links

Stress testing solutions for your business

Scenario modelling, stress testing and IFRS 9 – updating in line with a turbulent economy

	






                                

                            

                            


    
        Solutions for credit risk forecasting

    

    
        
            
                Ascend helps you make smarter business decisions. Unlock your advantage, grow your business and serve your customers better with powerful insights made simple.

                
                    Ascend
                

            

        

    

    
        
            
                Adopting best-practice protocol and associated risk models will help identify stresses and sensitivities within your portfolio and develop accurate loss forecasts.

                
                    Credit Portfolio Risk Analysis
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                Get in touch

                We can tailor our consumer credit risk solutions to meet your business needs. Let’s talk.
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                    Commercial credit risk

                    SME customers want fast onboarding, digital lending decisions and 24/7 services. Commercial lenders need to implement and improve digital onboarding journeys to meet this need and grow. However, with rising delinquencies there is also a need to balance risk. New regulations and data-sharing requirements drive greater choices for SMEs in commercial lending, increasing competition. 

The current business landscape is volatile. Attracting quality customers is essential to mitigate risk and increase revenue. Assessing affordability is key to managing risk while offering fair, responsible lending. The cost of SME lending can be high. Automation and better risk decisions present a huge opportunity to lower costs and grow your portfolio.

But neither need be a trade-off. Both are possible with onboarding from Experian.  
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	Traditional models are being challenged

Typically, portfolio risk is managed through a combination of risk assessment at onboarding and pricing to reflect that risk. However, the models and assumptions that were being applied pre-COVID-19 may not provide an accurate picture now, particularly in at-risk sectors and regions where many businesses that would previously have passed onboarding are facing extreme stress.

We believe the answer lies in an increased frequency and depth of data. 

	Understand changes at a macro, full portfolio level, as well as at an account level. 


	Access the right information at the right time to make decisions in the best interests of the customer.


	Combine your own customer data with our Commercial Credit Bureau stress metrics to analyse your portfolio at a summary level and derive actionable insight.


Related links

Monthly Credit Index Report

	






                                

                            

                            


    
        Solutions to challenge traditional models

    

    
        
            
                Gain a multidimensional and robust view of your customers, allowing you to make more informed, accurate, and faster decisions.

                
                    4D Credit
                

            

        

    

    
        
            
                The fundamental credit risk engine score, more inclusive and with more predictive power than ever.

                
                    Commercial Delphi Generation 6
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	Identify stress indicators and react quickly

Despite the difference in the way sectors and regions are affected, no two lending portfolios will be impacted in the same way. Businesses will respond differently: some may have more cash reserves, while others may be better able to adapt. A sector-based segmentation is unlikely to be accurate or actionable.

	Monitor attributes indicating increased financial stress for early identification and to minimise losses.


	Alerts based on key stress indicators for immediate notification.


	Highly-configurable alert triggers, sensitive to changes like risk score drop, County Court Judgement (CCJ), or director change. 


	Understand portfolio-level changes and identify stress indicators at an account level.


Related links

How do you identify early signs of stress, to accurately assess the commercial viability of new and existing customers?

	






                                

                            

                            


    
        Solutions for identifying stress indicators

    

    
        
            
                Get a comprehensive view of your existing portfolio, and how you benchmark against competitors.

                
                    Commercial CAIS Insight Dashboard
                

            

        

    

    
        
            
                Make the best credit decision at the point of customer application calculated in real time, delivered through a variety of online systems.

                
                    Commercial Risk Scores
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	Smooth out onboarding to manage more applications

	Digitise onboarding processes to process applications faster and at scale.


	Smooth the onboarding process and access data to manage increased applications effectively, even without changes to the customer journey.


	Tools like Commercial Acumen, BusinessIQ, and PowerCurve Customer Acquisition help effectively manage risk in a portfolio.


Related links

Customer digital onboarding white paper

How the Right to Work Check App has streamlined our onboarding process

Digital onboarding: where some lead, many others need to follow

	






                                

                            

                            


    
        Solutions to help smooth out onboarding

    

    
        
            
                Bring together multiple data sources into a single, consolidated view of a customer that helps reduce risk, increase revenue, and create competitive advantage.

                
                    Commercial Acumen
                

            

        

    

    
        
            
                BusinessIQ reports help you assess the creditworthiness of potential customers, suppliers and existing trade partners.

                
                    BusinessIQ Reports
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	Keep all capabilities in one place

	Our specialists understand the commercial market and engage regularly with major players in SME lending across marketing, data, software, KYB, and Fraud Solutions.


	Multiple capabilities under one solution for easy implementation and management.


	Commercial expertise and engagement with major players in SME lending across various areas.


	User-friendly, user-controlled platform for advanced testing, building, deploying, and monitoring decisions and strategies with no IT set-up costs. 


	Experian are the world’s leading information services company, with 125 years of experience in credit data and 30 years within risk-scoring models.


	Experian heavily invest into innovative data like Management Accounts and Open Banking to help you make more effective decisions.


Related links

Why partner with Experian for Decisioning?

8 reasons to choose Experian for your decision-management and automation
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	Improve financial inclusion and affordability

Financial inclusion ensures that all individuals and businesses have access to affordable credit, loans, and repayment schemes. By improving your financial inclusion, you enable customers to access fair and affordable finance options.








                                

                            

                            


    
        Affordability solutions

    

    
        
            
                How well do you know your business customers? The better you understand them, the better you can help them.

                
                    Commercial Risk Scores
                

            

        

    

    
        
            
                The fundamental credit risk engine score, more inclusive and with more predictive power than ever.

                
                    Commercial Delphi Generation 6
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	ESG and credit risk for lenders

	ESG (environmental, social and governance) assessment linked to climate-related risks: lenders must report and act on climate change and carbon emissions.


	Accurate emission estimates and carbon footprint for portfolio customers.


	Target greener products to reduce carbon emissions based on the carbon footprint of individuals and businesses in the portfolio.


	Readily accessible data on greenhouse gases and emissions from UK SMEs enables development of environmentally-friendly lending agreements and greener practices. 


Related links

What are climate and ESG risks and how can lenders and insurers reduce them?

	






                                

                            

                            


    
        ESG and credit risk solutions

    

    
        
            
                Get a more accurate, actionable view of climate risk in your SME portfolio with individual Greenhouse Gas (GHG) emissions and ESG profiles for every UK SME with Experian ESG Insight.

                
                    ESG Insight
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                Get in touch

                We can tailor our commercial lending risk solutions to meet your business needs. Let’s talk.
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            More on better lending processes

            
            
        

        

    
        
            
                
                    
    
    
    
        

        
        
            
            
            
            Business credit checks

        

        Tools to help you confidently identify and assess businesses prior to lending.
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            Pre-collections and collections

        

        Anticipate financial problems to protect yourself and vulnerable customers.
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            Process management

        

        Improve your automated processes to deliver better customer experiences.
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Agriculture
Automotive
Automotive Financing
Business services
Charity Sector
Direct to Consumer
Education
Financial Services
Government
Healthcare
Insurance
Intercompany
Manufacturing
Media and Publishing
Mining and Commodities
Property and Construction
Retail
Retail Finance
Technology
Telecoms
Goods Transportation
Travel and Leisure
Utilities
Other
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                                    Phone *
                                    
                                        
                                    
                                    
                                

                            
                        
                        
                        
                        
                             
                        
                        
                        
                    
                        
                        
                        
                        
                            
                                
                                Country *
                                
                                    Country *
United Kingdom
Afghanistan
Aland Islands
Albania
Algeria
American Samoa
Andorra
Angola
Anguilla
Antigua and Barbuda
Argentina
Armenia
Aruba
Australia
Austria
Azerbaijan
Bahamas
Bahrain
Bangladesh
Barbados
Belarus
Belgium
Belize
Benin
Bermuda
Bhutan
Bolivia
Bonaire Sint Eustatius and Saba
Bosnia and Herzegovina
Botswana
Bouvet Island
Brazil
British Indian Ocean Territory
Brunei Darussalam
Bulgaria
Burkina Faso
Burundi
Cambodia
Cameroon
Canada
Cape Verde
Cayman Islands
Central African Republic
Chad
Channel Islands
Chile
China
Christmas Island
Cocos (Keeling) Islands
Colombia
Comoros
Congo - the Democratic Republic of
Congo
Cook Islands
Costa Rica
Cote D'Ivoire
Croatia
Cuba
Curacao
Cyprus
Czech Republic
Denmark
Djibouti
Dominica
Dominican Republic
Ecuador
Egypt
El Salvador
Equatorial Guinea
Eritrea
Estonia
Eswatini
Ethiopia
Falkland Islands (Malvinas)
Faroe Islands
Fiji
Finland
France
French Guiana
French Polynesia
French Southern Territories
Gabon
Gambia
Georgia
Germany
Ghana
Gibraltar
Greece
Greenland
Grenada
Guadeloupe
Guam
Guatemala
Guinea Bissau
Guinea
Guyana
Haiti
Heard Island and Mcdonald Islands
Holy See (Vatican City State)
Honduras
Hong Kong
Hungary
Iceland
India
Indonesia
Iran
Iraq
Ireland
Isle of Man
Israel
Italy
Jamaica
Japan
Jordan
Kazakhstan
Kenya
Kiribati
Korea - Democratic People's Republic of
Korea - Republic of
Kosovo
Kuwait
Kyrgyzstan
Lao People's Democratic Republic
Latvia
Lebanon
Lesotho
Liberia
Libya
Liechtenstein
Lithuania
Luxembourg
Macao
Madagascar
Malawi
Malaysia
Maldives
Mali
Malta
Marshall Islands
Martinique
Mauritania
Mauritius
Mayotte
Mexico
Micronesia - Federated States of
Moldova - Republic of
Monaco
Mongolia
Montenegro
Montserrat
Morocco
Mozambique
Myanmar
Namibia
Nauru
Nepal
Netherlands
New Caledonia
New Zealand
Nicaragua
Niger
Nigeria
Niue
Norfolk Island
North Macedonia
Northern Mariana Islands
Norway
Oman
Pakistan
Palau
Palestine - State of
Panama
Papua New Guinea
Paraguay
Peru
Philippines
Pitcairn Islands
Poland
Portugal
Puerto Rico
Qatar
Reunion
Romania
Russia
Rwanda
Saint Barthelemy
Saint Helena
Saint Kitts and Nevis
Saint Lucia
Saint Martin (French part)
Saint Pierre and Miquelon
Saint Vincent and the Grenadines
Samoa
San Marino
Sao Tome and Principe
Saudi Arabia
Senegal
Serbia
Seychelles
Sierra Leone
Singapore
Sint Maarten (Dutch part)
Slovakia
Slovenia
Solomon Islands
Somalia
South Africa
South Georgia and the South Sandwich Islands
South Sudan
Spain
Sri Lanka
Sudan
Suriname
Svalbard and Jan Mayen
Sweden
Switzerland
Syrian Arab Republic
Taiwan
Tajikistan
Tanzania - United Republic of
Thailand
Timor-Leste
Togo
Tokelau
Tonga
Trinidad and Tobago
Tunisia
Turkey
Turkmenistan
Turks and Caicos Islands
Tuvalu
Uganda
Ukraine
United Arab Emirates
United Kingdom
United States
Uruguay
Uzbekistan
Vanuatu
Venezuela
Vietnam
Virgin Islands - British
Virgin Islands - US
Wallis and Futuna
Western Sahara
Yemen
Zambia
Zimbabwe
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                                By signing up to Experian business marketing communications you will receive the latest research, insight, news and invites to events and webinars. Experian offers a wide range of products and services. We will do our best to send you only communications that we deem to be relevant to you, your job and your business. You can change your mind at any time.


                            

                        
                        
                        
                             
                        
                        
                        
                    
                    
                    
                    
                  
                        
                         Would you like to hear from us?*
                            
                                
                                Yes - I would like to receive Experian marketing communications
                                 
                                No - I do not want to receive Experian marketing communications
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            View our Privacy Policy for details on use and storage of your personal data.

*Denotes a required field


        

        
        
        
            
                
                
                    
                        
                        
                            
                                
                            

                            
                                
                                    


    
    
    
	
	
	Thank you

	


    



	
	A member of the team will be in touch with you shortly.
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