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                        Consumer credit and trended data solutions for your business

                        Keep track of your customers’ spending, and their ability to afford credit.

                        
                            Enquire now
                        
                        
                    

                

            

        

    
    











    
    
    
    





	
	
		
	
		
			
			
				
					
    	...
	
                
                 Better Customer Insights
            
	
                
                 Data management
            
	
                
                    Consumer Credit Data
                
                
            




				

			
		

	


	
	
	







    
    
    


	
    

	
        
            




    
    
    
	
	
	How to keep a step ahead of risk

	


    




    
    
    
	In our fast-changing world, certainty is hard to pin down. One minute a customer can afford to pay you in full and on time. The next, their income might drop, and they fall into arrears. How do you support your customers when they need it most while protecting your business from loss?

To do this, data has never been more important. And that’s where our consumer credit and trended data solutions come in. We can help you make quicker and better affordability assessments at the point a customer applies for credit, and throughout their relationship with you. This means you can monitor whether they can continue to afford credit, discover when their circumstances change, understand the best way to recover more debt and maintain good customer relationships. We can also help you automate your collections to save time and money and make consistent collections decisions.
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                            How consumer credit and trended data can benefit your business

                            
Our solutions help you keep track of your customers’ changing income and spending, and their ability to afford credit. This helps you respond in the most appropriate way for each customer, as soon as action is needed.

	Spot changes quickly: Quickly identify when customers are at risk of falling into arrears


	Personalise collection: Take the most appropriate action for each customer, in the right way


	Reduce risks: Maximise collections while maintaining good relationships
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    Verify 80% of incomes supplied by customers


  

  
    
    
  

	




    
    
    
	
		                                  
	

	






    
    
    



	
		
  
    
    
      Up to date

    
    
    Monitor your customers’ ability to afford credit as their circumstances change


  

  
    
    
  

	





        

    

                            
                            
                        
                    
                
                    
                    

                    
                    
                        

                        
                            
                            

    

    
        
            




    
    
    
	
		                                  
	

	






    
    
    



	
		
  
    
    
      Protect

    
    
    Safeguard your customers and your business


  

  
    
    
  

	




    
    
    
	
		                                  
	

	






    
    
    



	
		
  
    
    
      Improve

    
    
    Increase the amount of money you collect


  

  
    
    
  

	





        

    

                            
                        
                    
                
                    
                    

                    
                    
                        

                        
                            
                            
                            

    

    
        
            




    
    
    
	
		                                  
	

	






    
    
    



	
		
  
    
    
      Anticipate

    
    
    Predict changes before they damage your business


  

  
    
    
  

	




    
    
    
	
		
	

	






    
    
    



	
		
  
    
    
      Automate

    
    
    Make your data collection more efficient
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                    Get in touch
                

            
        

    




 


    
        
            Key features of our consumer credit and trended data solutions

            
            Make quick and accurate decisions about whether new and existing customers can afford to pay you back in full and on time. Stay one step ahead of risk and maintain good customer relationships.
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            Quick approvals

        

        Quickly work out whether your customer can afford a loan or credit, both now and throughout their relationship with you. 

	Immediate and ongoing access to most UK customer current accounts
	Quick and accurate lending decisions
	Increase acceptance rates by up to 10%
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            Keep track of your customers’ rapidly changing finances

        

        Predict more accurately than ever when your customers are likely to fall into arrears. Recover more debt and find customers who are able to pay more to reduce their debt. Did you know one personal insolvency provider increased their collections on behalf of creditors by 60% by using our solutions?

	Personalise collections to recover more debt
	Automate income and expenditure data collection
	Get fortnightly updates on payment holidays and current account turnover
	Support your customers’ repayment option





        
            
            
                Find out more
            

        
    






                

            
                
                    
    
    
    
        

        
            [image: Woman holding a tablet]
            
        

        
            
            
            
            Adjust your strategies

        

        Make sure your business keeps pace with your customers’ rapidly changing financial circumstances and adapt accordingly. Update your scorecards with the best available data.

	Re-evaluate your strategies in line with economic and financial changes
	Predict potential losses with up-to-date and accurate data
	Make smarter credit, quotation and management decisions
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                    Cabot Credit Management

                    How we helped Cabot Credit Management reduce risk                
                

            

        
    


        

    

    
        
    

    
        
            
        

    








    
        
            
                Learn more about our consumer credit and trended data solution and how it can benefit your business
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                                How is consumer data collected?
                            
                        

                    

                    
                        
                            
                                
                                    
	
	Consumer data can be collected or captured when consumers provide their details to an organisation. For example, they give their address when they purchase something online, and this is basic consumer data. 




                                
                                
                                    
	

	



                                
                            
                            
                            
                        

                        
                    

                

                
            
                
                
                
                    
                        
                            
                                Where can I get consumer data?
                            
                        

                    

                    
                        
                            
                                
                                    
	
	Organisations can collect their own consumer data, so long as this process complies with data collection regulations. In addition, they can buy consumer data from reputable data collection agencies.




                                
                                
                                    
	

	



                                
                            
                            
                            
                        

                        
                    

                

                
            
                
                
                
                    
                        
                            
                                Why is consumer data important?
                            
                        

                    

                    
                        
                            
                                
                                    
	
	Consumer data is important because it helps an organisation or business make decisions based on fact and customer understanding. For example, consumer data can tell you which products and services are most popular with your customers, so you can develop more products like them.




                                
                                
                                    
	

	



                                
                            
                            
                            
                        

                        
                    

                

                
            
                
                
                
                    
                        
                            
                                What is consumer credit?
                            
                        

                    

                    
                        
                            
                                
                                    
	
	Consumer credit is a kind of debt taken on by an individual in order to buy products or services. It is usually unsecured debt.




                                
                                
                                    
	

	



                                
                            
                            
                            
                        

                        
                    

                

                
            
                
                
                
                    
                        
                            
                                What is an example of consumer credit?
                            
                        

                    

                    
                        
                            
                                
                                    
	
	One example of consumer credit is taking out a repayment plan for a household item, such as a sofa, where the consumer takes possession of the item but pays it off over time.

 




                                
                                
                                    
	

	



                                
                            
                            
                            
                        

                        
                    

                

                
            
                
                
                
                    
                        
                            
                                What are advantages of consumer credit?
                            
                        

                    

                    
                        
                            
                                
                                    
	
	The advantage of consumer credit is that it enables consumers to make large purchases without having to have large amounts of money to hand.




                                
                                
                                    
	

	



                                
                            
                            
                            
                        

                        
                    

                

                
            
                
                
                
                    
                        
                            
                                What are sources of consumer credit?
                            
                        

                    

                    
                        
                            
                                
                                    
	
	Consumer credit is available from the providers of goods and services after putting in place arrangements to offer credit via a credit provider.




                                
                                
                                    
	

	



                                
                            
                            
                            
                        

                        
                    

                

                
            
                
                
                
                    
                        
                            
                                What is a consumer credit Licence?
                            
                        

                    

                    
                        
                            
                                
                                    
	
	In the UK and some other places, organisations that offer credit to consumers must be licenced to do so by the Financial Conduct Authority.




                                
                                
                                    
	

	



                                
                            
                            
                            
                        

                        
                    

                

                
            
                
                
                
                    
                        
                            
                                What is the current consumer debt?
                            
                        

                    

                    
                        
                            
                                
                                    
	
	According to our research, consumer debt topped $US14 trillion in the US in 2019.




                                
                                
                                    
	

	



                                
                            
                            
                            
                        

                        
                    

                

                
            
                
                
                
                    
                        
                            
                                Who is the regulator for consumer credit firms in the UK?
                            
                        

                    

                    
                        
                            
                                
                                    
	
	The regulator for consumer credit firms in the UK is the Financial Conduct Authority (FCA).




                                
                                
                                    
	

	



                                
                            
                            
                            
                        

                        
                    

                

                
            
                
                
                
                    
                        
                            
                                Do I need a Licence to lend money in the UK?
                            
                        

                    

                    
                        
                            
                                
                                    
	
	You need to be approved by the FCA to offer loans or credit to consumers.




                                
                                
                                    
	

	



                                
                            
                            
                            
                        

                        
                    

                

                
            
                
                
                
                    
                        
                            
                                What does the Consumer Credit Act do?
                            
                        

                    

                    
                        
                            
                                
                                    
	
	The Consumer Credit Act regulates purchases made by credit cards and protects consumers when they take out a loan and hire agreements.
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Brazil
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Brunei Darussalam
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Cambodia
Cameroon
Canada
Cape Verde
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Central African Republic
Chad
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Chile
China
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Colombia
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Congo - the Democratic Republic of
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Cook Islands
Costa Rica
Cote D'Ivoire
Croatia
Cuba
Curacao
Cyprus
Czech Republic
Denmark
Djibouti
Dominica
Dominican Republic
Ecuador
Egypt
El Salvador
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Eritrea
Estonia
Eswatini
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Falkland Islands (Malvinas)
Faroe Islands
Fiji
Finland
France
French Guiana
French Polynesia
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Germany
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Hong Kong
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India
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Kiribati
Korea - Democratic People's Republic of
Korea - Republic of
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Mexico
Micronesia - Federated States of
Moldova - Republic of
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Mongolia
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Montserrat
Morocco
Mozambique
Myanmar
Namibia
Nauru
Nepal
Netherlands
New Caledonia
New Zealand
Nicaragua
Niger
Nigeria
Niue
Norfolk Island
North Macedonia
Northern Mariana Islands
Norway
Oman
Pakistan
Palau
Palestine - State of
Panama
Papua New Guinea
Paraguay
Peru
Philippines
Pitcairn Islands
Poland
Portugal
Puerto Rico
Qatar
Reunion
Romania
Russia
Rwanda
Saint Barthelemy
Saint Helena
Saint Kitts and Nevis
Saint Lucia
Saint Martin (French part)
Saint Pierre and Miquelon
Saint Vincent and the Grenadines
Samoa
San Marino
Sao Tome and Principe
Saudi Arabia
Senegal
Serbia
Seychelles
Sierra Leone
Singapore
Sint Maarten (Dutch part)
Slovakia
Slovenia
Solomon Islands
Somalia
South Africa
South Georgia and the South Sandwich Islands
South Sudan
Spain
Sri Lanka
Sudan
Suriname
Svalbard and Jan Mayen
Sweden
Switzerland
Syrian Arab Republic
Taiwan
Tajikistan
Tanzania - United Republic of
Thailand
Timor-Leste
Togo
Tokelau
Tonga
Trinidad and Tobago
Tunisia
Turkey
Turkmenistan
Turks and Caicos Islands
Tuvalu
Uganda
Ukraine
United Arab Emirates
United Kingdom
United States
Uruguay
Uzbekistan
Vanuatu
Venezuela
Vietnam
Virgin Islands - British
Virgin Islands - US
Wallis and Futuna
Western Sahara
Yemen
Zambia
Zimbabwe
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                                By signing up to Experian business marketing communications you will receive the latest research, insight, news and invites to events and webinars. Experian offers a wide range of products and services. We will do our best to send you only communications that we deem to be relevant to you, your job and your business. You can change your mind at any time.
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