
Commercial Mosaic



Target the right businesses by gaining insight into their characteristics

Gaining a deeper understanding of different 
businesses can help you improve how you approach 
them as prospects. Knowledge of their needs and 
circumstances enables you to build profi table 
business relationships. Insight into their specifi c 
characteristics enables you to communicate 
effectively, increase loyalty, improve retention and 
maximise their value to your organisation.

This latest version of Mosaic Commercial 
capitalises on Experian’s access to a wealth of new 
and detailed information on businesses throughout 
the UK. It gives you a multi-dimensional and 
comprehensive view of business, including data 
sources unique to Experian.

Target with accuracy
With detailed information on the businesses you 
want to do business with, you can target your 
marketing with unprecedented accuracy. The quality 
of data means you can approach specifi c businesses 
with confi dence and certainty.

Select specifi c businesses
Mosaic Commercial features 150 different 
categories of information on UK businesses. 
These include details of their sector, size, location, 
turnover, age, activity, business performance and 
director behaviour, amongst many other valuable 
insights. The depth and quality of this information 
means you can gain a greater understanding 
of UK businesses. 

Maximise acquisition
The better the quality of your information, the 
more accurately you can target businesses and the 
more successfully you can convert prospects into 
customers. Quality insight also helps you improve 
your customer service and retention strategies.

Optimise budgets
Accurate targeting will help you allocate your 
resources with precision, reducing waste and 
optimising your budget investment.

This Mosaic Commercial e-Handbook provides a 
simple, clear and comprehensive guide that gives 
you everything you need to help you in your day-to-
day use of Mosaic Commercial. It helps you build a 
detailed understanding of every business type, and 
helps you make the most of the UK’s most popular 
and successful method of business classifi cation.



Mosaic Commercial data sources

Mosaic Commercial is built using data from 
Experian’s National Business Database (NBD). This 
is one of the largest repositories of information on 
registered and non-registered companies in the UK, 
covering 3.77 million business locations and 3.45 
million businesses. 

Mosaic Commercial  includes 150 different data 
elements which provide information on business 
demographics, classifi cation and purchasing 
behaviour. Trusted data sources include SIC codes, 
exclusive Yellow Pages and Thompson Directory 
business categories, Companies House and 
self-reported data – all fully compliant with the 
Data Protection Act for Mail Preference (MPS), 
Telephone Preference (TPS) and Corporate TPS.

As well as providing depth of information, Mosaic 
Commercial offers completely up to date insights 
into the UK business landscape. Uniquely, the 
classifi cation of each UK business is updated 
continuously.



Mosaic Commercial groups and types
This latest version of Mosaic Commercial classifi es businesses in the United Kingdom into one of 13 groups and 50 distinct types of business.

Group Description Type Description

A Major Retail A01 Major Retail

B Industrial Blue Chips B02 Consolidating Combines

B03 New Born Subsidiaries

C National Service C04 Fliers and Fixers

C05 Small Subsidiary Specialists

C06 Large Subsidiary Specialists

C07 Diversifying Services

D Fleets and Finances D08 Mini Money Movers

D09 Major Money Movers

D10 Couriers and Carriers

D11 Motors and Mobiles

D12 Motors and Movers

D13 Vehicles and Veg

E Monumental Monoliths E14 Primary Extractors

E15 Broad Brush Base

E16 Farsighted High Fliers

E17 Stable Backbone

F Specialist Suppliers F18 Wholesale Heavies

F19 High tech Highlights

F20 Metal Manipulators

F21 Machine Makers

F22 Expert Engineers

F23 Chemistry Class

F24 Research and Development

F25 Printers and Publishers

Group Description Type Description

G Local Solid Rocks G26 Small Scale Suppliers

G27 Repair and Recreation

G28 Loaves and Fishes

G29 Small Town Stalwarts

G30 Painters and Players

H Hotels and Catering H31 Champion Chains

H32 Inns and Eats

I Health and Social Work I33 Carers and Careers

I34 Nurses and Nannies

I35 Doctors and Therapists

J Property Portfolio J36 Big Builders

J37 Municipal Melting Pot

J38 Bricks and Mortar

J39 Landlords and Ladders

K Independent Entrepreneurs K40 First Year Survivors

K41 Business Boosters

K42 Developing Dynamos

K43 Fledgling High Fliers

K44 Bits and Bytes

L Energetic Enterprises L45 Professional Professors

L46 Supply Chain Sophisticates

L47 Growers and Garages

L48 Support Supremos

L49 New Kick-Offs

M Cottage Industry M50 Cottage Industry



Business Description
This type of business represents only 0.03% of all business in the UK, but employs 
5% of the UK  workforce. These are mature retailers, likely to be at least 10 years 
old. They are likely to be part of a group structure and have a larger than average 
Board of Directors. They are over represented in the South East, and signifi cantly 
under represented in East Anglia and Wales.

Consumer activity accounts for 96% of turnover. Over 60% of Major Retail 
businesses will operate from multiple sites, having on average 42 outlets each. 
They are extremely high buyers of traditional FMCG products, and are high users 
of plastics, computing equipment, and warehouse facilities.

While these businesses have a tendency towards receiving County Court 
Judgements, they are one of the least likely types to suffer business failure. Nearly 
50% are in the minimum risk band, 10 times more than the UK average, and only 
10% are in the highest risk band. Over the last 12 months only 0.58% of businesses 
have dropped off the National Business Database, and 89% of businesses in this 
segment at the beginning of the year are still in the same segment today.

A B C D E F G H I J K L M

1

Business Type A01 - Major Retail
Corporate group subsidiaries in mining, oil, gas, food manufacture and fi nancial services

Key Features
• Likely to be at least 10  
 years old
• Tend to be part of group  
 structure
• Tendency towards CCJs
• Highly stable
• Low risk

In particular
These businesses are 3 
times more likely to be 
based in shopping centres 
and retails parks than 
residential areas

Locations

HIGH USE:
FMCG products, plastics, computer 
equipment and warehouse facilities

0.03%
of all UK business

5%
of entire UK workforce

96% B2C
Average 42 outlets each

60%
operate from multi-sites

Stats

Over 
represented in 
the South East, 
signifi cantly 
under 
represented in 
East Anglia and 
Wales



A B C D E F G H I J K L M

Group B – Industrial Blue Chips
New subsidiaries of older group companies, engaged in new activities with high investment

Group Description
This group is made up of new subsidiaries of older group companies. As such they will be venturing into new 
activities with a level of investment not enjoyed by other new companies.

These businesses are consumers of cleaning products, metal and machine tools, motor vehicle parts, labour 
recruitment, hotel services and computer software. They are not prone to business failure, being on average twice 
as stable as the typical UK company.

32



Business Description
Typical industries in this type include mining, the oil and gas industry, food 
manufacture, and the insurance and pensions industry. Workers will be highly 
skilled and productive. The majority of businesses are between one and ten years 
old, and will be part of a corporate group. 

Based predominantly in non-residential areas in the East Midlands, Yorkshire and 
Humberside, these businesses are high users of metal products and machine 
tools, motor vehicle parts, hotels, labour recruitment services, software, packaging 
and freight services. They are below average users of telecoms and computing 
equipment. A fi fth of these businesses will operate from multiple sites. 

Consolidating Combines are nearly twice as stable as the average UK company 
in terms of propensity for business failure, 32% being in the minimum risk band 
and only 10% being in the very high-risk band, a third of the UK average. Over a 12 
month period only 1.53% of businesses in this segment have disappeared from the 
National Business Database, 73% have remained exactly where they started at the 
beginning of the year. Of those that have moved, they have become in the most part 
either K40 First Year Survivors or C05 Small Subsidiary Specialists.

A B C D E F G H I J K L M

Business Type – B02 – Consolidating Combines
Corporate group subsidiaries in mining, oil, gas, food manufacture and fi nancial services

Key Features
• Part of a corporate group
• Backed by investment
• Mainly B2B
• Twice as stable as   
 average
• Low risk and consistent

In particular
People employed by 
this business type tend 
to be highly skilled and 
productive workers

Locations0.2%
of all UK business

5.6%
of entire UK workforce

75% B2B - 25% B2C
1-10 years old

20%
operate from multi-sites

Stats

• East Midlands
• Yorkshire  
 & Humberside

2 3

HIGH USE:
Labour, metal products, machine tools,
hotels, software, packaging and freight



Business Description
This small type is made up of newly incorporated group companies, the 
vast majority being under 3 years old. No industry predominates, although 
manufacturing, business services and utilities are well represented. B2B revenue 
accounts for 65% of turnover. These businesses shun the South East and are most 
likely to be based in East Anglia, as well as other traditional industrial bases.

New Born Subsidiaries are 1.5 times more stable than the UK average company, 
despite being new start businesses. Over 10%, twice the UK average, are in the 
very lowest risk band, and only 9% are in the very highest risk band. This shows the 
advantages of having fi nancial backing from the parent group. 

Only 1.2% of the businesses in this segment will disappear from the National 
Business Database over a 12 month period. However many do progress out of 
this segment – only 40% of businesses present at the start of the year will still be 
present at the end. Many become unclassifi ed, possibly through dormancy and 
reorganisation, and at least 15% go on to appear as independent companies in 
the K40 First Year Survivors and G26 Small Scale Suppliers categories, through a 
process either of management buy out or other acquisition.

A B C D E F G H I J K L M

Business Type B03 – New Born Subsidiaries
A small number of young and diverse group companies

Key Features
• Part of a corporate group
• Backed by investment
• Mainly B2B
• 1.5 times as stable as  
 average
• Low risk

In particular
Financial backing from their 
parent group means only 
9% are in the highest risk 
band

Locations

HIGH USE:
Chemicals, metal and plastic products, 
packaging, hotels and warehousing

0.17%
of entire UK workforce

65% B2B - 35% B2C
0-3 years old

25%
operate from multi-sites

Stats

Shunning the 
south-east, 
they more likely 
to be based 
in East Anglia 
and traditional 
industrial areas

2 3



A B C D E F G H I J K L M

Group C – National Service
Established specialist business services providers

Group Description
This group is made up of companies that provide services primarily to other businesses.  Key industries are 
business services, computing and related activities, and transport services. 

The majority are established businesses, being over 4 years old. They trade mainly from business parks and similar 
specialist premises and are likely to be based in the South East and Scotland. A quarter of these businesses will 
operate from multiple sites.

As far as risk of business failure is concerned, these are stable businesses. Nearly 25% are in the very lowest risk 
band compared to an UK average of less than 5%. Conversely only 13% are in the highest risk band, compared to an 
UK average of 26%.

These businesses are themselves high consumers of services, including labour recruitment, software and 
newspaper advertising. They are also likely to be part of a corporate hierarchy, a factor which provides stability and 
investment.
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Business Description
This specialised type are engaged in air and land transport and auxiliary transport 
services, but also feature computer and software specialists. Servicing both the 
consumer and business market, these companies are mixed in size, and employ a 
skilled workforce. They will be trading from non-residential sites. Nearly 40% will 
trade from multiple sites, more than eight times the national average.

Based predominantly in the South East, Fliers and Fixers are the oldest of this 
group, with 75% being at least 10 years old, and are likely to belong to a corporate 
hierarchy. They are high users of labour recruitment services, taxis, freight 
companies, motor vehicles and computer equipment.

They are stable regards business failure. There are few, 11%, in the very high-
risk band and only 22% in the minimum risk band. This is still 5 times more than 
the general UK commercial population. The last 12 months has seen only 1.7% of 
businesses in this segment disappearing from the National Business Database, 
and 79% maintaining their position as before. Those that have moved on have 
migrated to the independent segments typifi ed by K44 Bits and Bytes (6%), or have 
remained in the group in the guise of C05 Small Subsidiary Specialists.

A B C D E F G H I J K L M

Business Type C04 – Fliers and Fixers
Mixed, skilled, multi-site businesses working in transport, computers and software

Key Features
• Part of a corporate   
 hierarchy
• Multi-site  
• Mixed B2B and B2C
• Stable
• Low risk

In particular
Employing a skilled 
workforce, these 
businesses are highly 
specialised and stable

Locations

HIGH USE:
Labour recruitment, taxis, freight, vehicles 
and computer equipment

1.35%
of entire UK workforce

50% B2B - 50% B2C
75% are 10+ years old

40%
operate from multi-sites

Stats

Trading from 
non-residential 
sites, Fliers and 
Fixers are based 
predominantly in 
the South East

4 6 75



Business Description
60% of this type of business is engaged in specialist business services. Other 
activities include insurance and pension funding. This relatively small sector 
employs 5% of the UK workforce, and 70% of turnover comes from business to 
business activity. The majority of Small Subsidiary Specialists - 67% - are small 
businesses employing less than 25 employees, and are likely to belong to a 
corporate group. Based predominantly in the South East, these businesses are 
situated in both residential and non-residential areas. Over 16% will have multiple 
sites.

Whilst still a relatively stable type in terms of business failure, this type shows the 
most diverse range of risk compared to the rest of the group. For example, there are 
nearly 17% in the highest risk band (compared to the UK average of 25%) and only 
18% in the lowest risk band (compared to the UK average of 4.3%).

Over the last 12 months only 2.7% of businesses in this segment has dropped off 
the National Business Database, whilst 75% have remained stable within the type. 
Those that have moved to other segments include 2% that have grown to become 
C06 Large Subsidiary Specialists, as well as a further 12% that have moved to the 
independent segments such as K41 Business Boosters.

A B C D E F G H I J K L M

Business Type C05 – Small Subsidiary Specialists
Specialising in B2B, insurance and pension planning

Key Features
• Part of a corporate   
 hierarchy
• South-East based
• Relatively stable
• Low risk

In particular
Whilst being relatively 
small, this type still 
employs 5% of the UK 
workforce

Locations

HIGH USE:
Labour recruitment, taxis, freight, software 
and media services

5%
of entire UK workforce

67%
employ less than 25 people

70% B2B - 30% B2C
4+ years old

16%
operate from multi-sites

Stats

Trading from 
non-residential 
sites, these 
businesses 
are based 
predominantly in 
the South East

4 6 75



Business Description
Whilst being a relatively small sector, this type of business is responsible for 
employing over 11% of the UK workforce. Engaged primarily in business services, 
these businesses gain 82% of their turnover from B2B dealings. Other activities 
include recreational services, and real estate activities.

Large Subsidiary Specialists is made up of larger businesses than the previous 
type, 47% employing more than 100 employees each. The staff are the most 
productive of the National Service group. With 60% being at least 10 years old, 
these are also older businesses. They are highly likely to be part of a corporate 
hierarchy, and are heavy uses of taxis, newspaper advertising, freight services, 
software, labour recruitment and media services. 

With an average risk score nearly twice as positive as the national average, these 
are the most stable in this group. Only 9% fall into the highest risk band and 36% 
are in the lowest risk band. As a consequence, it is only 0.9% of businesses in this 
segment that have dropped off the National Business Database during the last 12 
months, and 84% have remained stable within the type. Of those that have moved 
on, 5% have moved to the independent segment K41 Business Boosters, and 6% 
have been reclassifi ed as C05 Small Subsidiary Specialists.

A B C D E F G H I J K L M

Business Type C06 – Large Subsidiary Specialists
Established B2B business service providers with large workforces

Key Features
• Part of corporate group
• South-East based
• Very stable
• Very low risk
• Established and secure

In particular
This business type employs 
the most productive 
workers of their group, and 
is the most stable in their 
group

Locations

HIGH USE:
Taxis, newspaper advertising, freight,
labour recruitment, software and media 
services

11%
of entire UK workforce

47%
employ less than 100 people

82% B2B - 18% B2C
10+ years old

18%
operate from multi-sites

Stats

90% will be 
based in the 
South East, away 
from residential 
areas

6 754
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Business Description
Diversifying Services have the largest businesses in this group, 97% of all 
companies employing more than 100 people who show average productivity 
compared to the rest of the group.

These businesses are the most diverse of the group, with only 65% of their revenue 
coming from B2B activities. Although the majority are engaged in business service 
activities there are signifi cant numbers in postal and telecommunication services, 
and real estate. Split between residential and non-residential areas, Diversifying 
Services show great geographical distribution with Scotland and the Southwest 
proving particularly popular. Nearly 41% of these companies trade from multiple 
sites.

Stable in terms of business failure, 38% are in the lowest risk band with only 
10% in the highest risk band. They are nearly twice as stable as the general UK 
commercial population. Only 1% have dropped off the National Business Database 
in the last 12 months, and 65% have stayed where they were. This type does display 
the most movement in this group, with over 14% becoming reclassifi ed into 
other group segments, particularly C05 and C06, the Small and Large Subsidiary 
Specialists. A further 5% has migrated to B02 Consolidating Combines.

A B C D E F G H I J K L M

Business Type C07 – Diversifying Services
Large and diverse, active in B2B services, real estate, postal and telecommunications

Key Features
• Part of corporate   
 hierarchy
• Diverse activities
• Geographically spread
• Stable and low risk
• Younger directors

In particular
The workforce in this 
type of business displays 
only average productivity 
compared to the rest of this 
group

Locations

HIGH USE:
Freight, labour recruitment, software and 
media services

97%
employ less than 100 people

65% B2B - 35% B2C
4+ years old

40%
operate from multi-sites

Stats

Greater 
distribution 
than the rest 
of the group, 
with pockets in 
Scotland and the 
South West

754



A B C D E F G H I J K L M

Group D – Fleets and Finances
B2B and B2C providers of fi nancial services, equipment rental, transport and vehicles

Group Description
These businesses service both the commercial and the consumer world. Key industries in this group are the 
fi nancial service providers, motor manufacture and supply, transport providers and equipment rental. Fleets and 
Finances have a high propensity to trade from multiple sites.

Businesses in this group are very high consumers of motor vehicles and parts, software and labour recruitment 
services. They have a high propensity towards having incurred County Court Judgements, and they are likely to be 
part of a group structure.

Despite the propensity towards bad debts, these businesses are not prone to business failure, being on average 
one and a half times more stable than the general UK population. Less than 13% fall into the very high-risk band, 
with 18% being in the lowest risk band.

10 11 12 1398



Business Description
All companies in this small type, which employs just 0.7% of the UK working 
population, are engaged in fi nance and insurance. Turnover is drawn equally 
from consumer and commercial business. Made up primarily of small businesses 
employing less than 25 people, these companies do not have particularly 
sophisticated workforces. The companies are likely to be part of a corporate 
hierarchy. The majority of these businesses are based in the South-East in non-
residential areas. 10% of companies in this type trade from multiple sites.

Mini Money Movers are mature companies, 73% being over 10 years old.  Extremely 
high users of computer software, they also use labour recruitment agencies and 
newspaper advertising. 

These businesses are less prone to business failure than the general UK 
population, with nearly 17% being in the very low risk band. Less than 13% fall 
into the very high-risk band compared to the UK average of 25%. Over a 12 month 
period 3.7% of the businesses in this segment dropped off the National Business 
Database, however 83% remained stable. Those that migrate either become 
independent businesses, with 6% becoming K41 Business Boosters, or they may 
become C06 Small Subsidiary Specialists.

A B C D E F G H I J K L M

Business Type D08 – Mini Money Movers
Financial intermediates focused on insurance and similar activities

Key Features
• Part of corporate   
 hierarchy
• Unsophisticated   
 workforce
• Mature companies
• South East based
• Stable and low risk

In particular
Extremely high users of 
computer software

Locations

HIGH USE:
Computer software, labour recruitment and 
newspaper advertising

0.7%
of entire UK workforce

100%
employ less than 25 people

50% B2B - 50% B2C
73% are 10+ years old

10%
operate from multi-sites

Stats

Based primarily 
in the South 
East in non-
residential areas

8 10 11 12 139



Business Description
Major Money Movers are engaged in fi nancial intermediation, insurance and 
auxiliary activities. Turnover comes equally from B2B and B2C business. 

All are large, employing at least 100 people. They are also very mature companies, 
82% being over 10 years old. The vast majority are part of a corporate hierarchy, 
and all are very high users of computer software, labour recruitment and similar 
services including hotels and taxis. There is a high propensity to have a mobile 
workforce. Major Money Movers will be based in commercial areas and purpose 
built offi ce parks across the country. Well over half will trade from multiple sites, 
the average number of sites across these businesses being 131.

This is the most stable of all the business segments, showing very low propensity 
to business failure overall. Over 72% of these companies fall into the very lowest 
risk category, 16 times more than the UK average. Conversely less than 3% fall into 
the very high-risk band. Over the last 12 months only 1.2% of these businesses have 
dropped off the National Business Database, and of those that have migrated the 
majority have become D08 Mini Money Movers.

A B C D E F G H I J K L M

Business Type D09 – Major Money Movers
Larger fi nancial intermediaries focused on insurance and similar activities

Key Features
• Part of corporate   
 hierarchy
• Mobile workforce
• Very mature companies
• 131 average sites
• Very stable 
• Very low risk

In particular
The most stable type of 
business in this group. They 
are 16 times more fi t into 
the lowest risk category 
than the UK average

Locations

HIGH USE:
Computer software, labour recruitment, 
hotels and taxis

100%
  businesses employ more

 than 25 people

50% B2B - 50% B2C
82% are 10+ years old

55%
operate from multi-sites

Stats

Based in 
commercial 
districts and 
purpose built 
offi ce parks 
across the 
country

8 10 11 12 139
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Business Description
This is a very small type employing just 0.05% of the UK workforce. Couriers and 
Carriers are extremely high users of motor vehicles and motor parts, as well as 
labour recruitment services. These are young companies, all less than fi ve years 
old, and turnover is drawn from both commercial and consumer activity.

Showing very high levels of County Court Judgements, these companies are all 
part of corporate hierarchies, with large Boards of Directors. Engaged in land 
transport and vehicle hire, based in non-residential areas across the country, 
Couriers and Carriers employ well over 100 productive employees each. All of them 
are based in multiple sites, the average number of sites per business being 651, the 
highest of all the types.

Despite the high propensity for incurring County Court Judgements businesses 
in this type are very stable in terms of business failure. None fall into the very 
high-risk band, making them unique amongst the types, and 50% of them fall into 
the lowest risk category. Over the last 12 months none of the companies in this 
segment have dropped off the National  Business Database and any migration will 
take place within the group, typically to D11 Motors and Mobiles, or D13 Vehicles 
and Veg.

A B C D E F G H I J K L M

Business Type D10 – Couriers and Carriers
Young businesses engaged in land transport and vehicle hire

Key Features
• Part of corporate   
 hierarchy
• High levels of County  
 Court Judgments
• Young companies
• All multi-site
• 651 average sites per  
 business
• Extremely stable 
• Very low risk

In particular
With none appearing in 
the highest risk band and 
50% in the lowest risk band, 
these businesses are very 
stable

Locations

HIGH USE:
Labour recruitment, motor vehicles and 
motor parts

0.05%
of entire UK workforce

100%
employ 100+ employees

50% B2B - 50% B2C
Less than 5 years old

100%
operate from multi-sites

Stats

Non-residential 
areas across the 
country

11 12 1398



Business Description
This type represents a small sector of the business population, employing just 0.5% 
of the UK workforce. Most employ at least 6 very productive employees. 

Motors and Mobiles are part of a corporate hierarchy, will be at least 4 years old, 
and show a high incidence of County Court Judgements. These are very diverse 
industries, being involved in agriculture, mining, manufacturing, land transport and 
the utilities. Their turnover is spread across consumer and commercial business. 
They are found across the UK, particularly in East Anglia, the South West and 
Wales, and will be based on industrial parks and non-residential areas, with 43% 
based on multiple sites.

Despite the CCJs Motors and Mobiles are generally not prone to failure, although 
they do show less stability than other types in this group. Indeed, whilst 31% are 
in the lowest risk band, nearly 21% are in the very highest risk band. Over the last 
12 months 4% have dropped off the National Business Database and a further 6% 
have become unclassifi ed, usually through dormancy or reorganisation, although 
business failure will also have played a part. There is a much greater incidence of 
migration to other types and groups - anything from G28 Loaves and Fishes to J39 
Landlords and Ladders.

A B C D E F G H I J K L M

Business Type D11 – Motors and Mobiles
Diverse agriculture, mining, manufacturing, land transport and utilities

Key Features
• Part of corporate   
 hierarchy
• High levels of County  
 Court Judgments
• Very diverse – though not  
 business services
• Very stable and low risk

In particular
Most businesses of this 
type employ at least 6 highly 
productive employees

Locations

HIGH USE:
Motor vehicles and telecoms

0.5%
of entire UK workforce

50% B2B - 50% B2C
At least 4 years old

43%
operate from multi-sites

Stats

Across the UK, 
particularly in 
East Anglia, the 
South West and 
Wales

1110 12 1398



Business Description
Engaged in motor sales, garage services, land transport and equipment hire, 
Motors and Movers are mainly medium sized businesses employing between 6 and 
100 staff – 1.42% of the workforce – with the full range of productivity.

Turnover comes from both consumer and commercial business. Extremely high 
users of motor vehicles, they also use vehicle parts, taxis and software services. 
Businesses are sited country wide, with less in the East Midlands, the North and 
Scotland. Motors and Movers are twice as likely to operate from industrial units 
than residential areas, and have on average 2 sites each. These are also mature 
businesses, 81% being over ten years old. Mainly group companies, 25% are 
independent, family-run businesses. 

The average risk score for these businesses is nearly twice as positive as the UK 
average, meaning they are not prone to business failure. Indeed less than 10% fall 
into the very high-risk band compared to the UK average of 25%. More than 31% are 
in the lowest risk band compared to only 5% of the UK population. Over the last 12 
months only 1.7% have dropped off the National Business Database and over 78% 
have maintained their position. Those that do move tend to migrate to Group K 
Independent Entrepreneurs.

A B C D E F G H I J K L M

Business Type D12 – Motors and Movers
Medium sized motor sales, garage services and equipment hire

Key Features
• Predominantly part of  
 group
• A quarter independent
• Medium sized
• Nationwide locations
• Average 2 sites each
• Majority over 10 years old
• Very stable

In particular
These businesses are 
predominantly medium 
sized businesses employing 
between 6 and 100 staff

Locations

HIGH USE:
Motor vehicles, vehicle parts, taxis and
software services

1.42%
of entire UK workforce

25%
independent

50% B2B - 50% B2C
81% at least 10 years old

100%
employ 6-100 employees

Stats

Nationwide, 
though less 
likely to be 
found in the 
East Midlands, 
the North and 
Scotland

1210 11 1398



Business Description
This small type employs 0.6% of the total UK workforce across a wide range of 
company sizes from the very small to the substantial. Engaged in agriculture, land 
transport, garage services and vehicle sales, their turnover comes from both B2B 
and B2C sectors.

Vehicles and Veg are exceptionally high users of motor vehicle parts, and heavy 
users of motor vehicles. These are older companies, with more independents (30%) 
than other types in this group. These businesses are to be found predominantly in 
the East Midlands, the North, and particularly Yorkshire and Humberside. Many will 
trade from residential areas, graduating to industrial parks as they grow. Just over 
one fi fth of Vehicles and Veg will trade from at least 2 sites.

They tend to be stable businesses, with over 12% in the very low risk category, and 
only 14% falling into the highest risk band compared to the UK average of 25%. The 
last 12 months has seen 88% of the companies in this segment remain where they 
are with only 3.8% dropping off the National Business Database. Those that do 
migrate move to Group K Independent Entrepreneurs.

A B C D E F G H I J K L M

Business Type D13 – Vehicles and Veg
Engaged in agriculture, land transport, garage services and vehicle sales

Key Features
• Very small to very large
• A third are independents
• Majority based in   
 residential areas
• Mature businesses
• Stable

In particular
These business graduate 
from residential areas to 
industrial parks as they 
grow

Locations

HIGH USE:
Motor vehicle parts and motor vehicles

0.6%
of entire UK workforce

30%
independent

50% B2B - 50% B2C

21%
operate from multi-sites

Stats

Predominantly 
found in 
Yorkshire and 
Humberside, as 
well as the East 
Midlands and the 
North
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A B C D E F G H I J K L M

Group E – Monumental Monoliths
Large, mature, stable businesses in manufacturing, real estate and recreation activities

Group Description
This group is made up of predominantly large, older, mature companies that operate as part of a group hierarchy. 
They are manufacturers, and real estate experts, they are engaged in recreational activities and insurance.

Their turnover emanates both from commercial and consumer activity and they are high consumers of physical 
products such as chemicals and machine tools, as well as services such as freight and warehousing.

This is the most stable group of all, with an average risk score of more than twice as positive as the UK average, 
putting them top of this table. Over 51% fall into the very low risk category compared to 5% of the UK population, 
again putting them top of the table, and less than 7% fall into the very high-risk category.
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Business Description
This type of business is small, employing just 0.37% of the UK workforce. The 
businesses within it, however, tend to be large, with over 40% employing at least 
100 employees ranging from unskilled labour to specialist staff. Primary Extractors 
are also very mature, with 99% being older than 10 years. 

These businesses are primarily extractors, manufacturers and processors of 
raw materials, from tobacco to nuclear fuels, building materials to leather. Over 
11% are engaged in recreational activities such as sports and leisure. Primary 
Extractors are high users of chemicals, metal products, electrical components, 
motor vehicle parts, freight services and packaging.

Twice as stable as the typical UK business population, over 41% are in the very 
low risk category compared to 5%. Over 9% are in the high risk category compared 
to the UK average of 25%. Indeed, less than 1% of the businesses in this type 
have dropped off the National Business Database during the course of the last 
12 months, and 63% have remained true to the classifi cation. However 9% have 
become unclassifi ed, probably due to dormancy and group reorganisation. Those 
that have migrated have generally entered Group G Local Solid Rocks, probably as 
a result of downsizing; or Management Buy Out and similar change of ownership.

A B C D E F G H I J K L M

Business Type E14 – Primary Extractors
Extracting and processing raw materials – tobacco to nuclear fuels to leather

Key Features
• Large businesses
• Focus on raw materials
• Wide range of employee  
 skills
• Traditional industrial  
 heartland
• Very stable and mature

In particular
The workforce of these 
businesses span unskilled 
workers to highly skilled 
specialist staff

Locations

HIGH USE:
Chemicals, electrical components, freight 
services, metal products and packaging

0.37%
of entire UK workforce

40%
employ 100+ employees

75% B2B - 25% B2C
99% are 10+ years old

30%
operate from multi-sites

Stats

They exist in 
the industrial 
heartland. They 
will not be found 
in residential 
areas, and tend 
not be located in 
the South East 
and Northern 
Ireland
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Business Description
This type of business employs 1.24% of the UK workforce. Employees are likely to 
be highly productive. Their turnover is the most diverse of the group, with a 50/50 
split between commercial and consumer revenue. Broad Brush Base have a broad 
manufacturing base, carrying out water purifi cation and transport, air transport, 
insurance and recreational activities, and membership organisations. These are 
mature businesses, and will be part of a corporate hierarchy. 

High users of newspaper advertising, labour recruitment, taxis and freight services, 
Broad Brush Base buy large amounts of electrical components and software. They 
are based countrywide, with the exception of the Northwest, and do not trade from 
residential areas. A quarter of them will trade from at least two sites.

With less than 5% falling into the very high-risk band compared to the UK average 
of 25%, and more than 51% falling into the very lowest band compared to the UK 
average of only 5%, these businesses are not prone to business failure. Only 0.4% 
disappear from the National Business Database over a 12 month period, although 
the type is relatively fl uid, with only 66% remaining in the same segment at the end 
of this period. Those that migrate drop into various new segments, notably G30 
Painters and Players.

A B C D E F G H I J K L M

Business Type E15 – Broad Brush Base
Diverse – manufacturing, water, air, insurance, recreation and membership organisations

Key Features
• Part of corporate   
 hierarchy 
• Diverse activities
• Highly productive   
 workers
• Not prone to business  
 failure
• Very stable and mature

In particular
These businesses are large, 
and their workforce is likely 
to be highly productive

Locations

HIGH USE:
Electrical components, software,
newspaper advertising, taxis, freight 
services and labour recruitment

1.24%
of entire UK workforce

50% B2B - 50% B2C

25%
operate from multi-sites

Stats

They operate 
countrywide, with 
the exception 
of the North 
West, but will 
not be found in 
residential areas
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Business Description
This is a very small type employing just 0.3% of the UK workforce. These are 
large businesses, 64% employing at least 100 members of staff, who are highly 
productive and skilled. There is a large range of activities behind these companies, 
including quarrying, food manufacture, textile manufacture, recreational and 
sporting activities, and luxury goods. Travel agencies comprise 12% of this sector, 
and equipment rental 14%.

These are also very mature companies, 99% being more than 10 years old. A high 
proportion of their turnover comes from commercial sales. They will be part of 
a corporate hierarchy, with a large Board of Directors and a high propensity to 
having County Court Judgements.

These may be the least stable of this group, this type is nevertheless still very 
stable compared to the general UK population. Less than 15% are in the very high-
risk category, and nearly 38% are in the very low risk category. Less than 1% of the 
companies in this segment will drop off the National Business Database during 
the course of a year, although 10% will become unclassifi ed, generally through 
dormancy. Only 58% stay in the category after 12 months, many migrating to the 
smaller groups K Independent Entrepreneurs and G Local Solid Rocks.

A B C D E F G H I J K L M

Business Type E16 – Farsighted High Fliers
Large and diverse range involved in quarrying, travel, sport, food and textile manufacture

Key Features
• Diverse activities
• Majority multi-site
• Average 28 sites each
• Highly productive and  
 skilled workers
• Least stable of this group
• Low risk
• At least 10 years old

In particular
There is a high propensity 
to having County Court 
Judgements

Locations

HIGH USE:
Chemicals, motor vehicles, vehicle parts, 
freight, packaging and taxis

0.3%
of entire UK workforce

64%
employ 100+ employees

Principally B2C
99% are 10+ years old

65%
operate from multi-sites

Stats

They operate 
countrywide, 
and will be found 
particularly in 
Northern Ireland, 
Wales and the 
East Midlands 
– but not in the 
South East

1714
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Business Description
This small type employs 2.01% of the total workforce, and comprises very large 
companies with 85% employing more than 100 staff. Staff are likely to be skilled 
and very productive. These mature businesses are engaged in food manufacture, 
production of tobacco, and petroleum products. They are also utility companies and 
insurance companies, and provide recreational activities and other services. The 
majority of their turnover comes from commercial sales. They do not trade from 
residential areas, but are likely to trade from multiple sites, the average company in 
this type having 7 sites.

Stable Backbone is one of the least likely types to experience business failure. 
Their average risk indicator is over twice as positive as the UK general population 
and over 58% of them are in the very lowest risk category, indeed they are second in 
this particular league table. Conversely less than 5% fall into the very highest risk 
band compared to the UK average of 25%.

Only 0.4% fall off the National Business Database over the course of a year, and 
75% will remain in the same classifi cation at the end. Those that do migrate fi nd 
themselves in B02 Consolidating Combines, or they follow movement typical in this  
group towards the groups K Independent Entrepreneurs and G Local Solid Rocks.

A B C D E F G H I J K L M

Business Type E17 – Stable Backbone
Food manufacture, tobacco production, petrol products - plus utilities and insurance

Key Features
• Very large companies
• Mature businesses
• Part of corporate   
 hierarchy
• Diverse activities
• Majority multi-site
• Average 7 sites each
• Skilled and productive  
 workers
• Very stable and low risk

In particular
One of the least likely types 
to experience business 
failure

Locations

HIGH USE:
Work-wear, rubber tyres, electrical 
components, machine tools, cleaning 
equipment, freight and packaging

2.01%
of entire UK workforce

85%
employ 100+ employees

Principally B2B

Stats

Based 
countrywide, 
especially 
Scotland, East 
Anglia, Yorkshire 
and the North 
West
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A B C D E F G H I J K L M

Group F – Specialist Suppliers
All sizes, older businesses supplying other businesses with products, R&D and manufacturing

Group Description
Companies in this group are engaged in a variety of activities, from manufacturing and supply of specialist 
products, to research and development. The majority of supply other businesses, and over a quarter will trade from 
multiple sites.

These are old companies, with a tendency to be part of a group of companies, and cover the entire size range. They 
are consumers of physical products and associated services such as warehousing and freight facilities. They are 
also stable businesses showing a low propensity for business failure.
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Business Description
This small type of business is responsible for employing 1.9% of the UK workforce. 
Made up of large companies, 90% employing more than 100 highly productive staff, 
they gain 99% of their turnover from the business community. They will have on 
average 5 trading sites, and trade on industrial sites.

Many of these wholesaling companies manufacture the goods they supply, 
particularly in the rubber, plastic and furniture trade. They are extremely high users 
of chemicals, as well as plastics, glass, metals, pumps and compressors, machine 
tools, and freight and packaging services.

Wholesale Heavies are old businesses, mainly part of corporate hierarchies, and 
have large Boards of Directors. This is a very stable type, with an average risk 
score over twice as positive as the UK general population. Nearly 54% fall into 
the very lowest risk category, compared to 5% of UK companies, and only 7% fall 
into the very highest risk band compared to 25% of the UK commercial universe. 
Less than 0.5% have dropped off the National Business Database over the last 
12 months, and during the course of the year the majority, 85%, will remain in the 
same classifi cation. Any migration away from the segment will be as a result of 
downsizing, as many as 6% reappearing under G26 Small Scale Suppliers.

A B C D E F G H I J K L M

Business Type F18 – Wholesale Heavies
Wholesalers of rubber, textile, plastic, furniture and vehicle products

Key Features
• Large companies
• Majority multi-site
• Average 5 sites each
• Highly productive staff
• B2B
• Wholesale and   
 manufacture
• Very stable, very low risk

In particular
Many of these wholesaling 
companies manufacture the 
goods they supply

Locations

HIGH USE:
Chemicals, plastics, glass, metals,
pumps and compressors, machine tools, 
freight and packaging services

1.9%
of entire UK workforce

90%
employ 100+ employees

99% B2B - 1% B2C

Stats

Based in 
industrial sites 
throughout 
the country, 
especially in 
Yorkshire, 
Humberside and 
the East Midlands
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Business Description
A small type, Hi Tech Highlights nevertheless employs 1.47% of the UK population. 
Companies in the type are medium or large and highly specialised, with 84% 
employing at least 26 or more highly skilled and productive employees. These are 
mature businesses, and whilst they are mainly part of a corporate hierarchy, 25% 
are independent businesses with relatively few directors. 

High numbers of these businesses are in Northern Ireland and the West Midlands, 
where they will be based on specialist industrial and technology parks. A third of 
Hi Tech Highlights will trade from at least 2 sites. They are high users of chemicals, 
plastics, metals, machine tools, compressors, electrical components and extremely 
high users of packaging services.

These are stable businesses with over 30% falling into the very lowest risk 
category. Just over 7% fall into the very high-risk band, compared to the UK 
average of 25%. Less than 2% of the businesses in this type have dropped off the 
National Business Database over the course of the last 12 months. The majority, 
77%, have remained within this type over the course of the year. Those that have 
migrated have moved to either group K Independent Entrepreneurs, or to group G 
Local Solid Rocks. 

A B C D E F G H I J K L M

Business Type F19 – High Tech Highlights
Highly specialised manufacturers of computing, electrical, telecommunication products and precision instruments

Key Features
• Medium or large
• Majority part of company  
 hierarchy
• A quarter independent
• Highly skilled employees
• Dedicated B2B
• Stable and low risk

In particular
This is a highly specialised 
fi eld with highly skilled and 
productive workforces

Locations

HIGH USE:
Chemicals, plastics, metals, machine
tools, compressors, electrical components 
and packaging services

1.47%
of entire UK workforce

84%
employ 26+ employees

100% B2B
25% Independent

33%
operate from multi-sites

Stats

High numbers 
are based 
on specialist 
industrial and 
technology parks 
in Northern 
Ireland and the 
West Midlands
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Business Description
The main material of this type of business is metal. They manufacture basic metals 
and fabricate metal products, including machinery and transport equipment. 
They are high users of metal materials, plastics, machine tools, pumps and 
compressors, freight and packaging services.

Metal Manipulators is a small type that employs 1.1% of the UK workforce. 
Companies are medium or large, employing at least 26 highly skilled employees. 
They are mature businesses, mainly from a corporate hierarchy, and 65% have more 
than 5 directors. This type of business is generally UK wide, particularly in the East 
Midlands, and will be based on industrial parks. A third of them will trade from at 
least 2 sites.

Metal Manipulators are twice as stable than the UK average company, with 13% 
falling into the very highest risk band compared to the UK average of 25% and more 
than 35% falling into the very lowest risk category compared to 5% of the general 
population. Only a little over 1% have disappeared from the National Business 
Database over the course of the last 12 months, and those that do migrate fi nd 
themselves in a variety of new types.

A B C D E F G H I J K L M

Business Type F20 – Metal Manipulators
Mature manufacturers of base metals and metal products

Key Features
• Medium or large
• Mainly part of corporate  
 hierarchy
• Highly skilled employees
• UK wide industrial parks
• Stable and low risk

In particular
Workers in this type of 
business tend to be highly 
skilled

Locations

HIGH USE:
Metal materials, plastics, machine tools, 
pumps, compressors, freight and
packaging services

1.1%
of entire UK workforce

100%
employ 26+ employees

100% B2B

33%
operate from multi-sites

Stats

Based on 
industrial parks 
throughout the 
UK, though 
particularly in the 
East Midlands
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Business Description
A small type of business employing just 0.92% of the UK workforce, Machine 
Makers rely 100% on commercial sales for their turnover. They are among the less 
mature businesses in this group, although most are over 4 years old. They are also 
amongst the smallest businesses, over 80% having less than 25 employees. These 
are likely to be skilled and productive. 

This type of business makes basic metals and fabricated products but are 
specialists in machinery. They are heavy consumers of metal, plastics, machine 
tools, motor vehicle parts, freight and packaging services. Whilst Machine Makers 
can be found countrywide, they are especially prevalent in the East and West 
Midlands. The smaller businesses will be based in residential areas, although 
larger concerns will have graduated to industrial units. A fair proportion, 27%, will 
trade from at least 2 sites.

Whilst half will be members of corporate hierarchies, the remainder are 
independent. They are generally stable. Nearly 11% fall into the very lowest risk 
band, whilst less than 17% fall into the very highest risk category. Over the course 
of the last year 3.5% have dropped off the National Business Database. Those that 
have migrated into other categories will often be found in K40 First Year Survivors.

A B C D E F G H I J K L M

Business Type F21 – Machine Makers
Specialists in machinery manufacture, also making base metals and products

Key Features
• 50% independent
• Smaller businesses
• Half corporate hierarchy,  
 half independent
• Skilled and productive  
 employees
• Mixed locations
• Generally stable

In particular
Smaller businesses will be 
based in residential areas, 
larger concerns will have 
graduated to industrial 
units

Locations

HIGH USE:
Metals, plastics, machine tools, motor 
vehicles, freight and packaging services

0.92%
of entire UK workforce

80%
employ less than 20 employees

100% B2B
4+ years old

27%
operate from multi-sites

Stats

Mixed locations 
throughout 
the UK, most 
prevalent in the 
East and West 
Midlands
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Business Description
A small type employing just 0.18% of the UK workforce, Expert Engineers gain most 
of their turnover from commercial sales. They are mature businesses, mainly part 
of a corporate hierarchy, and have a very broad manufacturing base. This includes 
metal core extraction, water and air transport and textiles. They are medium to 
large, with the majority employing at least 26 workers, ranging from unskilled to 
specialist staff.

Found mainly on industrial estates, Expert Engineers are likely to be based in 
Scotland and Northern Ireland and not in the South East. At least one third will 
have at least two sites.

These businesses have a high propensity to have County Court Judgements. 
However, they are generally stable businesses, with only 15% falling into the very 
highest risk band and nearly 20% being in the lowest risk category. Only 1.5% have 
dropped off the National Business Database over the course of the last year. Only 
53% in this type at the beginning of the year remain within it at the end. Many have 
migrated to other categories – over 20% becoming part of group K Independent 
Entrepreneurs and group G Local Solid Rocks. Smaller numbers have become 
types F19 Hi Tech Highlights and C05 Small Subsidiary Specialists.

A B C D E F G H I J K L M

Business Type F22 – Expert Engineers
Broad base of manufacturers – metal ore extraction, water, air transport and textiles

Key Features
• Mature businesses
• Mainly part of corporate  
 hierarchy
• Unskilled to specialist  
 employees
• Medium to large
• Generally stable

In particular
Whilst generally stable, 
these businesses have a 
high propensity to have 
County Court Judgements

Locations

HIGH USE:
Metals, plastics, machine tools, motor 
vehicles, freight and packaging services

0.18%
of entire UK workforce

100%
employ 26+ employees

 
Majority B2B

33%
operate from multi-sites

Stats

Based in 
industrial estates, 
highly likely to be 
based in Northern 
Ireland and 
Scotland. They 
will not be found 
in the South East
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Business Description
This small type of business relies on commercial sales for all turnover and employs 
just 0.71% of the UK workforce. The majority of these companies are chemical 
manufacturers, and will be medium to large concerns employing at least 26 skilled 
and productive staff. They are high users of chemicals and tyres, and also consume 
plastic products, machine tools, pumps and compressors.

Based across the country with a particular emphasis on the North West, these 
specialist manufacturers will not be found in residential areas. Nearly 30% of them 
will trade from at least two sites. Chemistry Class companies are very mature 
businesses, and are mainly part of a corporate hierarchy.

Twice as stable as the average UK business, Chemistry Class companies have 
less than 12% in the very highest risk band and nearly 38% of them are in the very 
lowest band, compared to only 5% of the general UK population. Less than 2% of 
the businesses in this segment at the beginning of the year have dropped off the 
National Business Database. Over 84% are still there at the end of the 12 months. 
Migrations over this period are likely to be to G26 Small Scale Suppliers.

A B C D E F G H I J K L M

Business Type F23 – Chemistry Class
Very mature chemical manufacturers of medium to large size

Key Features
• Very mature
• Generally part of   
 corporate hierarchy
• Skilled and productive  
 employees
• Medium to large
• Very stable and low risk

In particular
These are specialist 
manufacturers and rely on 
commercial sales for all of 
their turnover

Locations

HIGH USE:
Chemicals, tyres, plastic products,
machine tools, pumps and compressors

0.71%
of entire UK workforce

100%
employ 26+ employees

10+ years old

30%
operate from multi-sites

Stats

Based in 
locations 
throughout the 
UK, particularly 
in the North 
West, but never in 
residential areas
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Business Description
This small type of business employs just 0.18% of the UK workforce, and relies 
100% on B2B turnover. Generally older than 4 years old, Research and Development 
consist equally of independent companies and those part of corporate hierarchies, 
and are engaged almost entirely in Research and Development. They are high users 
of plastics, taxis, and freight services. 

These are small companies, 90% employing less than 26 staff and are found in 
East Anglia and Scotland, with 55% in the South East. Whilst some will be found 
in industrial sites, 69% are based in more residential areas. These are the most 
unlikely companies in this group to trade from multiple sites.

Research and Development are also the least stable companies in the group, with 
only 5% being in the lowest risk band, equivalent to the UK average. At the other 
end of the scale, only 11% are in the highest risk category compared to the UK 
average of 25%. During the course of the last 12 months 4% of businesses in this 
category have dropped off the National Business Database and 3.5% have become 
unclassifi ed, probably due to dormancy and reorganisation. Those that have 
migrated have moved into group K Independent Entrepreneurs. The remaining 85% 
have stayed within their type.

A B C D E F G H I J K L M

Business Type F24 – Research and Development
Engaged in research and development for a broad range of B2B clients

Key Features
• 50% independent
• 50% corporate hierarchy
• Established but not   
 mature
• Equal corporate
 hierarchy and   
 independents
• Small companies
• Relatively unstable

In particular
These are the businesses 
least likely in this group to 
trade from multiple sites

Locations

HIGH USE:
Plastics, taxis and freight services

0.18%
of entire UK workforce

90%
employ less than 26 employees

100% B2B
4+ years old

55%
located in the South East

Stats

East Anglia, 
Scotland, with 
the vast majority 
found in the 
South East
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Business Description
Employing just 0.8% of the UK workforce, the vast majority of turnover for this type 
of business will come from commercial revenue.These are mature businesses, the 
majority of which are part of a corporate hierarchy.  The vast majority are engaged 
in manufacturing paper products, as well as printing and the publishing of recorded 
media. Printers and Publishers are therefore high users of chemicals, glass, freight 
and packaging services. Being medium and large businesses, 99% employ at least 
26 staff. These staff are highly productive. 

Printers and Publishers are based across the country, particularly in East Anglia, 
Yorkshire and the South-East. They are not based in residential areas. A third of 
these companies will trade from at least two sites.

They are twice as stable as the UK average business population. Less than 13% fall 
into the very highest risk category compared to the UK average of 25%, and nearly 
40% fall into the very lowest risk category, compared to the UK average of 5%. Less 
than 1.5% of the businesses that were in this category 12 months ago have dropped 
off the National Business Database. Those that have moved have migrated to G26 
Small Scale Suppliers. 84% of businesses have not moved at all during the course 
of the year.

A B C D E F G H I J K L M

Business Type F25 – Printers and Publishers
Medium and large manufacturers of paper products, also printing and publishing

Key Features
• Mature businesses
• Majority part of corporate
 hierarchy
• Highly productive staff
• Medium to large
• Very stable and low risk

In particular
The vast majority of this 
business type’s turnover 
will come from commercial 
business

Locations

HIGH USE:
Chemicals, glass, freight and packaging 
services

0.8%
of entire UK workforce

99%
employ 26+ employees

33%
operate from multi-sites

Stats

Across the 
country, 
particularly East 
Anglia, Yorkshire 
and the South 
East
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A B C D E F G H I J K L M

Group G – Local Solid Rocks
Predominantly independent business of all sizes, from retail to construction

Group Description
These businesses are mature, predominantly independent, locally based concerns covering a wide size range. They 
are engaged in a variety of activity, from retail to real estate, manufacture to construction. They are less likely than 
the average UK company to incur County Court Judgements.

Local Solid Rocks are very stable businesses in terms of business failure. Less than 10% fall into the very highest 
risk category, compared to the UK average of 25%. At the other end of the scale nearly 19% fall into the lowest risk 
category, compared to the UK average of 5%.
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Business Description
This small type of business employs 1.74% of the UK workforce, and gains 95% 
of its turnover from commercial business. Small Scale Suppliers are mature 
businesses, of which half will be independent, and are engaged in manufacturing 
and wholesaling. Many will make the products they supply. They are high users of 
chemicals, glass, metals, pumps and compressors, computing equipment, motor 
vehicle parts and packaging services.
 
Nearly 70% of these businesses are small, employing less than 25 highly productive 
staff. Situated mainly in the East and West Midlands, the North West and Yorkshire, 
these businesses trade from small industrial premises, many in primarily 
residential areas. Just over a third will trade from at least 2 sites.

These businesses are the most stable businesses in the group, with a risk score 
two times as positive as the UK general population. Nearly 23% of Small Scale 
Suppliers fall into the very lowest risk category compared to the UK average of 
only 5%. Over the course of the last 12 months less than 3% have dropped off the 
National Business Database. Those that have moved on have migrated to the K40 
First Year Survivors category (11%). Over 75% of the companies present in this type 
at the  beginning of the year are still here at the end.

A B C D E F G H I J K L M

Business Type G26 – Small Scale Suppliers
Manufacturing and wholesaling the products they make

Key Features
• Mature businesses
• Half independent half  
 part of hierarchy
• Highly productive staff
• Small businesses
• Very stable and low risk

In particular
This type of business is 
the most stable in the 
group, and trade from small 
industrial premises

Locations

HIGH USE:
Chemicals, glass, metals, pumps and 
compressors, computing equipment,
vehicle parts and packaging services

1.74%
of entire UK workforce

70%
employ less than 25 employees

95% turnover from B2B
50% independent

33%
operate from multi-sites

Stats

Primarily in 
mainly residential 
areas in the 
East and West 
Midlands, the 
North West and 
Yorkshire
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Business Description
This type of business employs 1.19% of the UK workforce, with turnover coming 
equally from B2B and B2C sales. These are mature companies. 70% are more 
than ten years old, and half are independently run. They are involved in a wide 
range of activities, including manufacturing, and publishing. Many are engaged in 
recreational and sporting activities, others in repair and service activities. Many 
sell their products direct to the public.

Repair and Recreation are small and medium sized businesses, 95% having less 
than 100 employees, and are likely to be based in the South East and operate from 
small industrial premises. Just over a third will trade from two sites. These are also 
stable businesses, with 18% falling into the very lowest risk category, and only 10% 
falling into the very highest risk category.

Over the course of the last 12 months less than 2% of businesses in this category 
have disappeared from the National Business Database. Although 63% have 
remained stable, others have migrated to other categories in this group – notably 
the 17% which are now part of group K Independent Entrepreneurs.

A B C D E F G H I J K L M

Business Type G27 – Repair and Recreation
Repair and service, sport and recreation, manufacturing and publishing

Key Features
• Mature businesses
• Wide range of activities
• 50% corporate hierarchy,  
 50% independent
• Medium to large
• Stable

In particular
Many of this type will sell 
their products direct to the 
public

Locations

HIGH USE:
Plastics, glass, chemicals, computer 
equipment and packaging services

1.19%
of entire UK workforce

95%
employ less than 100 employees

50% B2B - 50% B2C
70% are 10+ years old

33%
operate from multi-sites

Stats

Likely to be based 
in the South East, 
operating from 
small industrial 
premises
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Business Description
This type of business employs 0.61% of the UK workforce. Revenue comes equally 
from consumer and commercial sales. Loaves and Fishes are mature businesses, 
more likely to be independent than part of a group. Many are engaged in agriculture, 
forestry and fi shing, some also being involved in food manufacture, and are high 
users of animal foodstuffs, wood products, chemicals, motor vehicles and motor 
vehicle parts.

Less than 3% employ more than 100 staff, making them small businesses on the 
whole. Low productivity is also a feature of Loaves and Fishes, 54% of businesses 
generating less than £26,000 annual turnover per employee. Based in East Anglia, 
Wales, the South West, East Midlands, and Scotland, only 19% of these businesses 
trade from industrial parks. Less than 20% will trade from more than one site.

Loaves and Fishes show a low propensity for failure, with only 8% falling into the 
very high-risk category, compared to the UK average of 25%. At the other end of the 
scale 14% fall into the very lowest risk category. 

A B C D E F G H I J K L M

Business Type G28 – Loaves and Fishes
Small businesses engaged in agriculture, forestry, fi shing

Key Features
• Mature businesses
• Wide range of activities
• More likely to be   
 independent
• Low productivity
• Stable

In particular
Low productivity – this type 
generates less than £26,000 
p.a. per employee

Locations

HIGH USE:
Animal foodstuffs, wood products, 
chemicals, motor vehicles and parts

0.61%
of entire UK workforce

3%
employ 100+ employees

50% B2B - 50% B2C

20%
operate from multi-sites

Stats

East Anglia, 
Wales, the South 
West, East 
Midlands and 
Scotland
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Business Description
A small type employing just 0.3% of the UK workforce, these businesses rely on 
B2C as well as B2B revenue. Likely to be at least 4 years old, and independent 
rather than group companies, Small Town Stalwarts cover many activities, from 
manufacturing to recycling, from the sale and repair of vehicles to construction.

These are mainly small businesses, 86% having less than 25 employees who 
are likely to be relatively unskilled. They are consumers of all kinds of products 
including textiles, chemicals, metals, motor vehicle parts and computing 
equipment. Whilst some will trade from specifi c industrial sites, 77% will be 
scattered through residential areas. Just over 20% will trade from 2 sites.

This type is the least stable of the group. However, it still displays less propensity 
to fail than the average UK business. Only 13% fall into the highest risk band 
compared to the UK average of 25%. Nearly 10% fall into the lowest risk band 
compared to the UK average of 5%. Over the course of the last 12 months only 
3% of businesses originally in this type have dropped off the National Business 
Database, although only 50% remain in the category at the end of the year. Over 
20% will move to group K Independent Entrepreneurs, and others will become other 
types.

A B C D E F G H I J K L M

Business Type G29 – Small Town Stalwarts
Diverse range of independents in manufacturing, recycling, vehicles and construction

Key Features
• Wide range of activities
• B2C and B2B
• More likely to be   
 independent
• Relatively unskilled   
 workforce
• Least stable in group

In particular
Some will trade from 
industrial sites, 77% will 
be scattered throughout 
residential areas

Locations

HIGH USE:
Textiles, chemicals, metals, motor vehicle 
parts and computer equipment

0.3%
of entire UK workforce

86%
employ less than 25 employees

4+ years old

20%
operate from multi-sites

Stats

The North, Wales, 
Northern Ireland 
and Scotland

27 28 29 3026 29



Business Description
This type of business employs 0.91% of the UK workforce, and relies heavily on 
consumer sales. Painters and Players service the consumer market in a variety of 
ways including sport and recreational activities, education and training services, 
membership organisations and property and real estate activities. Mature 
businesses, Painters and Players are likely to be independent rather than part 
of a corporate hierarchy, and are generally small to medium sized businesses, 
employing less than 100 people. These employees will range from unskilled workers 
to specialist staff. They are high users of wood products, paint and glass.

Based countrywide, with the exception of Northern Ireland, Painters and Players 
will be found in both residential areas and on industrial estates. Less than 25% will 
trade from more than one site.

This is a stable type, with 18% falling into the lowest risk bands, and less than 
8% falling into the very highest risk band. Less than 2% of these businesses have 
dropped off the National Business Database over the last 12 months. 63% that will 
remain true to the original classifi cation. Migration will mean that many of the 
businesses originally in the segment at the start of the year will fi nd themselves 
typically in group K Independent Entrepreneurs by the end of it.

A B C D E F G H I J K L M

Business Type G30 – Painters and Players
Diverse support for consumers in property, sport, education and training

Key Features
• Wide range of activities
• Principally B2C
• Likely to be independent
• Unskilled to specialist  
 staff
• Small to medium size
• Mature and stable

In particular
This type of business exists 
to serve the consumer in 
a variety of ways – from 
recreation, to training, to 
real estate services, to 
membership organisations

Locations

HIGH USE:
Wood products, paint and glass

0.91%
of entire UK workforce

100%
employ less than 100 employees

75%
operate from just one site

Stats

Trading from 
industrial estates 
and residential 
throughout the 
country – with 
the exception of 
Northern Ireland

27 28 29 3026 30



A B C D E F G H I J K L M

Group H – Hotels and Catering
Bars and hotels of all sizes and all locations

Group Description
This group represents the majority of hotels, bars and restaurants across the UK, and covers a wide range of sizes.

Businesses in this group are both independent and part of corporate hierarchies, and show a high propensity of 
proprietors living on the premises. 

Hotels and Catering are not particularly stable, showing a tendency to fail only slightly less than the UK average. 
They are high consumers of food products, textiles, workwear, ceramics and food processing machinery.

3231



Business Description
This type of business employs 2.78% of the UK workforce, and relies on both 
consumer and commercial revenue. Champion Chains tend to be at least 4 years 
old, and 72% are part of a corporate hierarchy. On average there are 8 directors, 
40% of who will be under 30. All these businesses are in the hotel, catering, 
restaurant and pub/club trade. They are high consumers of food products, textiles, 
workwear, ceramics and food processing machinery, and vary in size from the very 
large to the relatively small. Employees go from unskilled to specialist staff.

Champion Chains are found all over the country, with particular emphasis 
on Scotland, the South East and the West Midlands. They will be multi-sited 
businesses, and are generally only slightly more stable than the UK average. At the 
top end of the scale, 10% fall into the very lowest risk band. On the other hand, 21% 
fall into the very highest risk category.

Nearly 5% of the businesses in this segment at the beginning of 12 month period 
will have disappeared from the National Business Database at the end. Those 
that migrate from the segment fi nd themselves particularly (11.6%) in the K42 
Developing Dynamos. Nearly three quarters of the businesses maintain their 
position over the course of the year.

A B C D E F G H I J K L M

Business Type H31 – Champion Chains
Hotels, restaurants, pubs, clubs and catering

Key Features
• Very large to relatively  
 small
• B2C and B2B
• Majority part of corporate
 hierarchy
• Unskilled to specialist  
 staff
• Slightly more stable than  
 average

In particular
A feature of this type of 
business is the broad 
spread of workforce from 
unskilled to specialist

Locations

HIGH USE:
Food products, textiles, workwear,
ceramics and food processing machinery

2.78%
of entire UK workforce

72%
corporate hierarchy

4+ years old

100%
operate from multi-sites

Stats

Nationwide, 
but particularly 
Scotland, the 
South East 
and the West 
Midlands
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Business Description
Inns and Eats are all sole traders and partnerships, and none are limited 
companies. They comprise 87% of all hotels and restaurants in the UK, and employ 
2.59% of the UK workforce. With 65% employing less than 5 people, these are small 
businesses. Their employees generate a maximum of £37,000 turnover per annum. 
Inns and Eats are high consumers of food products, textiles, workwear, newspaper 
advertising, ceramics and food processing machinery. They are also consumers of 
paint, suggesting that repairs and maintenance are carried out by the owners.

This type has one of the highest likelihood of the proprietor living on the premises, 
which makes them most unlikely to trade from more than 1 site. Inns and Eats will 
be at the centre of their community, and are a wide range of ages. 10% will have 
been set up in the last year, and the majority are between 1 and 10 years old. 

These businesses have the highest propensity of all non-corporate businesses to 
have County Court Judgements. However, they are no more likely to fail, showing 
an average risk indicator. Very few of these businesses fall into the very lowest risk 
band. Conversely they do show a slightly higher tendency to be in the highest risk 
band than the rest of the UK.

A B C D E F G H I J K L M

Business Type H32 – Inns and Eats
Pubs in the heart of the community, throughout the country

Key Features
• Community based
• Sole traders and   
 partnerships
• Between 1 and 10 years  
 old
• Small businesses
• Single site
• Average stability

In particular
Inns and Eats tend to have 
proprietors who live on the 
premises, and are most 
unlikely to have more than 
one site

Locations

HIGH USE:
Food products, textiles, workwear, 
newspaper advertising, ceramics, paint
and food processing machinery

2.59%
of entire UK workforce

65%
employ less than 5 employees

87% of all UK hotels & restaurants
10% less than 1 year old

100%
sole traders/partnerships

Stats

Across the 
country, 
but under-
represented in
the South East
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A B C D E F G H I J K L M

Group I – Health and Social Work
Direct and indirect providers of health care, education and social services

Group Description
This group is made up primarily of businesses that are providing health care, education and social services, either 
directly or by acting as agents. There is a high proportion of new businesses in this sector, and businesses are more 
likely to be independent than operating as part of a corporate hierarchy.

The businesses gain their revenue mainly from the consumer market, and they are high users of workwear, 
chemicals, pharmaceutical goods and ceramics. They have a high propensity to be single site businesses.

Businesses in Health and Social Work have an average risk of business failure, with only 3.5% falling into the very 
lowest risk category compared to the UK average of 5%.  At the other end of the scale, only 6% fall into the very 
highest risk band compared to the UK average of 25%.
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Business Description
This type of business relies on consumer sales for its revenue. It employs 1% of 
the UK workforce. A large proportion are small companies, employing less than 25 
people, who tend to be relatively unskilled, although specialist staff are also to be 
found. Carers and Careers are more prevalent in the South East, the North West 
and Scotland, and are likely to trade in residential areas. Over 12% of trade from 
more than one site, this group’s highest percentage.

These are mature businesses, 57% of them being older than 10 years. There is a 
high tendency to be independent rather than part of a corporate hierarchy, and 
they tend to have large Boards of Directors. All these businesses are engaged 
in health and social activities, specialist career advice, training, and education. 
As a consequence they are high users of workwear, chemicals, ceramics, and 
pharmaceutical goods. 

Carers and Careers are relatively stable overall, with 11% falling into the very 
lowest risk band and 9% falling into the very high risk category. Over the course 
of a 12 month period 85% will remain static within the classifi cation, and 3.4% of 
these businesses will drop off the National Business Database. Of the businesses 
that migrate, movement is towards K42 Developing Dynamos. 

A B C D E F G H I J K L M

Business Type I33 – Carers and Careers
Health and social activities, with career advice, training and education

Key Features
• Mature businesses
• Small businesses
• Mostly unskilled staff
• Majority B2C
• Tend to be independent
• Relatively stable

In particular
At 12%, this type has the 
highest instance of trading 
from more than one site in 
the whole group

Locations

HIGH USE:
Workwear, chemicals, ceramics and 
pharmaceutical goods

1.00%
of entire UK workforce

65%
employ less than 5 employees

57% are 10+ years old

12%
operate from multi-sites

Stats

Mostly to be 
found in the 
South East, the 
North West and 
Scotland
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Business Description
Nurses and Nannies are agencies for nurses, au pairs and home helps, or schools 
offering private and residential tuition. 96% are independent, and are more than 4 
years old. They account for 0.32% of the UK workforce, and relies almost entirely on 
consumer sales for revenue. Nurses and Nannies are small businesses, 84% having 
less than 5 employees that generate no more than £12,600 per annum in fees and 
turnover. They trade from residential areas, often from the home premises of one of 
the directors. They are most unlikely to trade from more than one site.

Overall this type refl ects an average propensity to failure judged against the 
UK average. However the real profi le is a little different when the extremes are 
examined. Less than 0.6% of these companies fall into the very lowest risk band 
compared to the UK average of 5%, conversely only 4% fall into the very highest 
risk band compared to the UK fi gure of 25%. 

This is also one of the most stable segments in terms of movement of the 
businesses within it. Over a twelve month period, over 98% of the businesses 
that were in the segment were still there at the end of the year, and only 0.5% 
businesses have dropped off the National Business Database. Where there is 
migration, this will be to group K Independent Entrepreneurs.

A B C D E F G H I J K L M

Business Type I34 – Nurses and Nannies
Agencies for nurses and au pairs, schools for private tuition

Key Features
• Mature businesses
• Small businesses
• Majority B2C
• Almost all independent
• Average risk
• High stability

In particular
Nurses and Nannies are 
most unlikely to trade from 
one site

Locations

HIGH USE:
Textiles and newspaper advertising

0.32%
of entire UK workforce

84%
employ less than 5 employees

4+ years old

96%
independent

Stats

The South East 
and South West, 
not across the 
country
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Business Description
This is a large type, employing 6.67% of the UK workforce. Doctors and Therapists 
are all sole traders and partnerships, as opposed to corporate entities. They cover 
a wide age range, 24% being less than 1 year old. The vast majority of this type are 
engaged in health and social activities, including doctors, dentists, and alternative 
therapists. 85% of these businesses employ less than 26 employees, and the vast 
majority trade from residential areas. They are very unlikely to trade from more 
than one site.

Doctors and Therapists have the least risk associated with them out of all the non 
– corporate types. They are most unlikely to fall into the highest risk category, but 
are also very unlikely to fall into the lowest risk category. These professionals have 
high disposable incomes, and there are as many women as men qualifi ed in these 
disciplines. They make considerable use of the Internet as a source of information, 
entertainment and access to services.

Although countrywide, there are less of these practitioners per head of population 
in the South East and they are particularly under represented in very rural areas.

A B C D E F G H I J K L M

Business Type I35 – Doctors and Therapists
Doctors, dentists and alternative therapists

Key Features
• Wide age range
• All independent
• Low risk
• High stability

In particular
The vast majority trade 
from residential areas, and 
are unlikely to have more 
than one site

Locations

HIGH USE:
Internet

6.67%
of entire UK workforce

85%
employ less than 26 employees

24% less than 1 year old

100%
sole traders/partnerships

Stats

Across the 
country, 
but under-
represented in
the South East 
and rural areas
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A B C D E F G H I J K L M

Group J – Property Portfolio
Mixture of building, construction and real estate fi rms

Group Description
This group contains companies engaged primarily in the building and construction industry, as well as offering real 
estate services. Whilst the majority of these companies are small, there are larger businesses contained within this 
group, which is spread across the entire country.

Businesses in this group tend to be independent, and many of them are new business start-ups. They are heavy 
users of wood, glass and paint, and show a propensity to be trading from home premises.

The risk associated with this group is very diverse, with certain types being very stable, and other types displaying 
higher than average risk. Whilst the overall stability is higher than the average UK business therefore, the individual 
types very immensely.
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Business Description
This type of business employs 1.36% of the UK working population, the majority of 
their revenue coming from both commercial and consumer business. Big Builders 
are old, well-established companies, and 80% are part of a corporate hierarchy. The 
vast majority are in construction services and real estate activities, which makes 
them heavy users of wood products, and paint.

Big Builders are large businesses, 89% employing more than 26 employees, who 
are highly skilled and productive. Based countrywide, they are nevertheless 
under represented in the South East, South West and Wales. Over 42% of these 
businesses will operate from at least two sites, and will trade from industrial sites 
rather than from residential areas.

This is a stable type, showing an average propensity to fail half that of the UK 
average. A high proportion, 41%, of this type fall into the lowest risk category, 
compared to the UK average of 5%. At the other end of the scale less than 10% fall 
into the highest risk category compared to the UK average of 25%. What’s more 
over a 12 month period only 0.5% of the businesses in the segment disappeared 
from the National Business Database. Over 86% remained stable, those that do 
migrate tending to move within the group to type J39 Landlords and Ladders.

A B C D E F G H I J K L M

Business Type J36 – Big Builders
Older, established construction and real estate companies

Key Features
• Mature businesses
• Large companies
• Majority part of hierarchy
• Low risk
• Stable

In particular
22% of the highly skilled 
and productive workforce 
produce annual income of 
£190,000 for their employers

Locations

HIGH USE:
Wood products and paint

1.36%
of entire UK workforce

89%
employ 26+ employees

80% part of corporate hierarchy

42%
operate from multi-sites

Stats

Industrial 
sites across 
the country, 
but under-
represented in
the South East, 
South West and 
Wales
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Business Description
A strange little type which nevertheless employs 4.64% of the UK workforce. These 
are not corporate entities, many indeed will be local authority run. They show 
an even age range. Whilst the majority of these enterprises employ less than 26 
people, there are signifi cant numbers employing up to 100 persons.

Found countrywide, although under represented in the South East, these 
enterprises trade generally from residential areas, and are most unlikely to occupy 
more than one trading site.

Municipal Melting Pot businesses are engaged in construction, manufacture of 
wood products, recreational activities and education, both private and publicly 
run institutions. They are high users of workwear, wood products, paint, and glass 
products. 

This mixed selection of businesses is no more likely to fail than any other UK 
business. There are very small amounts of these companies in the very highest 
risk category, and show a small propensity to be in the lowest risk category, but 
generally they are an average business risk.

A B C D E F G H I J K L M

Business Type J37 – Municipal Melting Pot
Construction, manufacture and education - private, public and mixed age and size

Key Features
• Mix of sizes and ages
• Many local authority run
• Unlikely to have more  
 than one site
• Average risk
• Stable

In particular
While many schools 
purchase centrally through 
local authority contracts, 
these companies fall 
outside this general remit

Locations

HIGH USE:
Workwear, wood products, paint and
glass products

4.64%
of entire UK workforce

100+ employees in signifi cant cases
Less than 26 in the majority

Stats

Residential 
areas across 
the country, 
but under-
represented in
the South East
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Business Description
A small sector, employing 0.51% of the UK workforce. Revenue emanates primarily 
from the consumer sector, although some commercial revenues are evident. The 
majority of these businesses are engaged in construction and associated services, 
and are high users of wood, paint and glass products. These are very small 
businesses, 84% employ less than 5 employees. Their employees will generate 
between £50,000 and £58,000 per annum.

Bricks and Mortar show an extremely high propensity to be trading from the 
owner’s home. Although trading throughout the UK, these businesses are rare 
in the South East. They are extremely unlikely to trade from industrial parks, and 
almost all will trade from only one site.
They display a wide range of ages, with signifi cant numbers - 22% - being less than 
one year old. 

Bricks and Mortar are less stable businesses than the average UK population, with 
very few businesses appearing in the lowest risk category. This type also shows 
a higher than average propensity to appear in the highest risk category. It also 
sees a high percentage (11.6%) of businesses dropping off the National Business 
Database over the course of a 12 month period. 

A B C D E F G H I J K L M

Business Type J38 – Bricks and Mortar
Very small construction services

Key Features
• Mix of ages
• Small businesses
• Single site
• Average risk
• Unstable

In particular
Bricks and Mortar tend to 
have proprietors who trade 
from home, and almost all 
will have just one site

Locations

HIGH USE:
Wood, paint and glass products

0.51%
of entire UK workforce

84%
employ less than 5 employees

22% are less than 1 year old

Stats

Trading 
throughout the 
UK, but under-
represented in
the South East
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Business Description
This type of business employs 1.7% of the UK workforce and gains revenue 
from both consumer and commercial turnover. Landlords and Ladders include 
businesses covering a wide age range, which will be independent rather than part 
of a corporate hierarchy. 

Landlords and Ladders are almost all engaged in construction and real estate 
activities. They are high users of paint and wood products and are small 
businesses, with 76% employing less than 5 employees. Primarily based in the 
East and West Midlands and the South East, these businesses tend to trade from 
residential areas. Over 11% of these businesses will trade from at least two sites.

These are relatively stable businesses, with nearly 7% appearing in the lowest risk 
category and only 13% falling into the highest risk category compared to the UK 
average of 25%. Only 3.5% of businesses in this type at the beginning of a 12 month 
period will have dropped off the National Business Database by the end of the year. 
Migration to other categories is low too, with 91% of businesses remaining stable. 
Those that do move will typically be found in K41 Business Boosters.

A B C D E F G H I J K L M

Business Type J39 – Landlords and Ladders
Small construction and real estate activities

Key Features
• Mix of ages
• Small businesses
• Commercial and   
 Consumer income
• Average risk
• Relatively stable

In particular
Landlords and Ladders will 
feature more independent 
companies rather than 
those who are part of a 
group

Locations

HIGH USE:
Paint and wood

1.7%
of entire UK workforce

76%
employ less than 5 employees

11%
operate from multi-sites

Stats

Trading 
throughout the 
UK, but under-
represented in
the South East
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A B C D E F G H I J K L M

Group K – Independent Entrepreneurs
Independently pursuing a wide range of business activities

Group Description
These businesses are engaged in a wide range of activities, from wholesale and retail to business services and 
recreational activities, and they are high users of wood and glass products, computing equipment, advertising, 
and freight and warehousing facilities. The key to Independent Entrepreneurs is that they trade as independent 
businesses rather than as part of a group hierarchy. They gain the majority of their revenue from commercial trade, 
and are to be found trading in residential areas, although not from home premises. Over 5% trade from multiple 
sites.

These are newer businesses, very few of them being older than 10 years. They show a very low propensity for having 
County Court Judgements, and will have a small Board of Directors. 

Despite the low propensity for bad debt, this group has a higher than usual propensity for business failure. Less 
than 1.5% falls into the lowest risk band compared to the UK average of 5%, and more than 30% fall into the highest 
risk category compared to the UK average of 25%. This puts Independent Entrepreneurs at the top of this particular 
league table.
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Business Description
This type of business employs 2.6% of the UK workforce, with 75% of annual 
turnover coming from commercial business. First Year Survivors are newer 
companies, mainly between 1 and 10 years old. They are independent companies, 
and have 2 to 3 directors. They are engaged in general manufacturing, wholesale 
and some retail. They also offer business services. 

Based primarily in Northern Ireland, the West Midlands, the South West and East 
Anglia First Year Survivors are not prevalent in the South East and Scotland. 
They tend to trade from industrial parks, with 12% of them will trade from at least 
two premises, and are high consumers of chemicals, plastics, glass, and metal 
products. They also are high users of motor vehicles and computing equipment.
First Year Survivors are small businesses. 97% employ less than 26 employees, who 
display a wide range of skills. They show an average likelihood of failure compared 
to the general UK population. Whilst less than 4% fall into the lowest risk category 
compared to the UK average of 5%, only 20% fall into the highest risk category 
compared to the UK average of 25%. During the course of 12 months, 5.2% in this 
type will drop off the National Business Database. 79% will remain stable, with any 
migration tends to be to other categories in this group.

A B C D E F G H I J K L M

Business Type K40 – First Year Survivors
Independent manufacturers, retailers, wholesalers and business service providers

Key Features
• Mainly 1 to 10 years old
• Mix of activity
• Independent
• Small businesses
• Average risk

In particular
First Year Survivors tend to 
trade from industrial parks, 
and their employees have a 
wide range of skills

Locations

HIGH USE:
Chemicals, plastics, glass and metal 
products, vehicles and computer
equipment

2.6%
of entire UK workforce

97%
employ less than 26 employees

75% B2B revenue

12%
operate from multi-sites

Stats

Based primarily 
in Northern 
Ireland, the West 
Midlands, the 
South West and 
East Anglia
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Business Description
Employing 1.8% of the UK working population, this type of business gains 78% of 
its turnover from commercial revenues. Most of Business Boosters is made up of 
businesses who are between 1 and 10 years old. They provide a range of business 
services, as well as recreational and sporting activities. They are very high users 
of newspaper advertising, computer equipment and software, and photographic 
services.

These are small companies, 99% employing less than 26 people. These employees 
display a wide skill set. Over 83% of Business Boosters are based in the South 
East. They trade from premises in residential areas, with less than 10% trading 
from more than one site.

Displaying an average risk of failure compared to the UK average, these 
businesses nevertheless have less than 3% in the very lowest risk band compared 
to the UK average of 5%. Conversely however they have only 17% in the very 
highest risk category compared to the UK average of 25%. Over a 12 month 
period, up to 6% of businesses in this segment will drop off the National Business 
Database all together. The majority - 84% - will remain stable, with any migration 
occurring between other types in the group.

A B C D E F G H I J K L M

Business Type K41 – Business Boosters
Mix of business services, recreational and sports activities

Key Features
• Mainly 1 to 10 years old
• South East based
• Mixed activity
• Small companies
• Average risk

Locations

HIGH USE:
Newspaper advertising, photographic 
services, computer equipment and
software

1.8%
of entire UK workforce

99%
employ less than 26 employees

78% B2B revenue

10%
operate from multi-sites

Stats

Over 83% are 
based in the 
South East, 
trading from 
premises in 
residential areas
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Business Description
These businesses carry out a range of activities including wholesale and retail, 
courier services and telecommunications, and business services. They are high 
users of a wide range of products including textiles, wood, and glass, computing 
equipment and telecoms.

Developing Dynamos are small businesses, 85% having less than 5 employees. 
They will be found in the East Midlands, the North West and the South East, trading 
from premises based in residential areas. Just over 5% of them will trade from 
more than one site. They employ 0.98% of the UK workforce and rely on commercial 
business for 75% of its annual revenue.

Aged primarily between one and three years old, Developing Dynamos tend to 
be independent rather than part of a corporate group. They are also less stable 
than the UK average, with 27% falling into the highest risk category compared to 
the UK average of 25%, and less than 1% in the lowest risk band compared to the 
UK average of 5%. Over a 12 month period, more than 7% of the businesses in this 
segment will drop off the National Business Database, and only 66% will remain in 
the same segment at the end of this period. Most migrations are to other types in 
the home group, typically to K40 First Year Survivors.

A B C D E F G H I J K L M

Business Type K42 – Developing Dynamos
Range of wholesale, retail, courier, telecoms and business services

Key Features
• Mainly 1 to 3 years old
• Mainly independent
• Mixed activity
• Small companies
• Less stable than average

In particular
Employees in Developing 
Dynamos generate up to 
£50,000 annual turnover 
each

Locations

HIGH USE:
Textiles, wood, glass, computer equipment 
and telecoms

0.98%
of entire UK workforce

85%
employ less than 5 employees

75% B2B revenue

95%
operate from just one site

Stats

The East 
Midlands, the 
North West and 
the South East
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Business Description
This large type of business employs 4.2% of the UK population, and comprises 
14% of all businesses. Fledgling High Fliers are very new, with 65% being less 
than a year old. Indeed, these businesses are so new they do not have SIC codes 
assigned to them yet. They cover a wide range of activities. The vast majority - 98% 
- are independent. They average two directors, who tend to be aged under thirty. 
They are based countrywide, although 54% are in the South East. 

They trade from a range of premises, scattered through residential areas and 
industrial parks. They will be extremely unlikely to trade from more than one site.

They show a very high propensity to fail compared to the UK average, being only 
40% as stable as the general UK population. This is further illustrated by the very 
high numbers, 46%, falling into the very highest risk band compared to the UK 
average of 25%. As many as 46% will fail in the next 12 months. In addition there 
are very low numbers, less than 0.07%, in the very lowest risk band compared to 
the UK average of 5%. In practice only 7% of the businesses in this  segment at the 
beginning of the year have dropped off the National Business Database during the 
next 12 months. Migration is high however, with only 67% remaining in the same 
segment. Most movement will be to other types in the group.

A B C D E F G H I J K L M

Business Type K43 – Fledgling High Fliers
Brand new, high risk, high mix of activity

Key Features
• Majority less than 5   
 employees
• Mixed activity
• Small companies
• High risk
• Low stability

In particular
These businesses are of 
such a new type that they 
do not have an SIC code 
attached to them

Locations

HIGH USE:
Wood, paint, glass, machine tools, 
computing equipment

4.2%
of entire UK workforce

14%
of all UK business

65% less than 1 year old

98%
independent

Stats

Countrywide, 
though 54% are 
in the South 
East. Trading 
from a range of 
residential areas 
and industrial 
parks
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Business Description
This type employs 1% of the UK workforce, and gains 99% of its revenue from 
commercial sales. A high proportion, 93%, of these businesses is engaged in the 
computer industry, and consumes large amounts of computer equipment. Aged 
between 1 and 10 years old, Bits and Bytes have a high tendency to be trading from 
domestic premises, and 98% of them are independent businesses.

Bits and Bytes are small businesses, the majority employing less than 5 employees. 
They show a high propensity to be based in the South East and East Anglia, and 
will trade from residential areas. Just over 6% will trade from more than one site.

These businesses show the average risk of failure associated with the UK 
business population. A very small proportion, 0.8%, fall into the very lowest risk 
category, whilst 19% fall into the very highest risk category, compared to the UK 
average of 25%.

A B C D E F G H I J K L M

Business Type K44 – Bits and Bytes
Small businesses engaged in the computer industry

Key Features
• Majority less than 5   
 employees
• Small companies
• Independent
• Trade from one site
• Average risk

In particular
These businesses have a 
high tendency to base their 
business premises at home

Locations

HIGH USE:
Computer equipment

1%
of entire UK workforce

99% B2B
1-10 years old

Stats

Residential areas 
in the South East 
and East Anglia

42 434140

98%
independent



A B C D E F G H I J K L M

Group L – Energetic Enterprises
Non-corporate mix of diverse industries

Group Description
The activities of Energetic Enterprises are diverse, covering areas such as chemical processing, recreational 
activities, travel and transport, retail and wholesale. 

This group of non-corporate businesses gains its revenue from a mixture of both commercial and consumer 
revenues. They are generally small businesses, and show an even age range. They have a very low propensity to 
have County Court Judgements, and propensity to fail varies from type to type.

Energetic Enterprises consume a wide variety of products and services, including media, telecoms, hotel services, 
cleaning products, and motor vehicles and parts. They are highly unlikely to trade from more than one set of 
premises.

47 48 494645



Business Description
This is a small type employing 0.21% of the UK workforce. They rely 100% on 
commercial revenues. Professional Professors is a mixture of sole traders and 
partnerships, and also the rarer type of incorporated companies including Foreign 
Registered entities. Half of them are older than 10 years, and they cover a wide 
range of sizes including 12% with more than 101 employees.

These companies are engaged in research and development, and chemical 
processing. They are extremely high users of rubber tyres, cleaning products 
and photographic services. Technology is a by word for the individuals in these 
businesses, with the use of the Internet for banking, information and shopping 
being a prime example.

They are based in Scotland, the North West, the North, the East Midlands and East 
Anglia. They will trade from specialist industrial and technology centres, but are 
very unlikely to occupy more than one site. They are also prevalent in college and 
institutions such as hospitals. They have an average propensity to fail compared to 
the UK population, although the businesses in this type are, on average, less than 
half as likely to fall into the extremely high risk band.

A B C D E F G H I J K L M

Business Type L45 – Professional Professors
R&D, innovation, chemical processing

Key Features
• Sole traders and   
 partnerships
• Half 10 years old
• High tech
• Trade from one site
• Average risk

In particular
As well as being sole 
traders and partnerships, 
Professional Professors 
are also the rarer type of 
incorporated companies 
including Foreign 
Registered entities

Locations

HIGH USE:
Rubber tyres, cleaning products and 
photographic services

0.21%
of entire UK workforce

12%
employ 100+ employees

100% B2B
50% at least 10 years old

Stats

Colleges, 
universities 
and innovation 
centres in 
Scotland, the 
North West, the 
North, the East 
Midlands and 
East Anglia
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Business Description
This large type employs 5.73% of the UK workforce, and gains an equal amount of 
revenue from consumer and commercial business. Covering a broad age range, 
Supply Chain Sophisticates are very high users of telecoms equipment, and 
also use computing equipment, plastics, glass and photographic services. They 
are based across the country, particularly in Northern Ireland, but are under-
represented in Scotland and the South East. They show a tendency to operate from 
industrial areas, but are unlikely to occupy more than one site.

They are sole traders and partnerships engaged in a wide range of activity, from 
food manufacture to running membership organisations, from business services 
to the retail trade. Supply Chain Sophisticates tend to be small businesses, 
89% employing less than 26 employees, most of whom are very productive, each 
producing annual revenues to the value of £104,000. 

These businesses refl ect the typical population of very high-risk businesses, but 
also display a higher than average propensity to be in the very low risk band, and 
thus on average are slightly more stable than the general business population.

A B C D E F G H I J K L M

Business Type L46 – Supply Chain Sophisticates
Food manufacture, retail, membership organisations

Key Features
• Sole traders and   
 partnerships
• Small businesses
• Equal B2B and B2C
• Good stability
• Operate from 1 site

In particular
Most employees are very 
productive, each producing 
annual revenues to the 
value of £104,000

Locations

HIGH USE:
Telecoms equipment, computing
equipment, plastics, glass and
photographic services

5.73%
of entire UK workforce

89%
employ less than 26 employees

50% at least 10 years old

Stats

Based across the 
country. More 
so in Northern 
Ireland. Less so 
in Scotland and 
the South East
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Business Description
This type employs 1.98% of the UK workforce, and gains revenue from both 
consumers and commercial businesses. Growers and Garages have a tendency to 
occupy only one site, and the majority will be sole traders or partnerships covering 
a wide age range. These are small businesses, 80% employing fewer than 26 
employees, who display a wide range of skills.

They are based countrywide, with the exception of Scotland and the South East, 
and tend to trade from premises in residential areas, even from the owners homes. 
Growers and Garages are engaged in agriculture, the sale and repair of motor 
vehicles, land transport and equipment hire. As a consequence they are high users 
of motor vehicle parts, motor vehicles, animal foodstuffs and telecommunications.

These businesses are no more likely to fail than the average UK business, showing 
average values across all three indicators.

A B C D E F G H I J K L M

Business Type L47 – Growers and Garages
Agriculture, vehicles, land transport and equipment hire

Key Features
• Small businesses
• Wide age range
• Average stability
• Operate from 1 site

In particular
These businesses have a 
high tendency to base their 
business premises at home

Locations

HIGH USE:
Motor vehicles, vehicle parts, animal 
foodstuffs and telecoms

1.98%
of entire UK workforce

80%
employ less than 26 employees

50% B2B - 50% B2C

Stats

Based across the 
country, under-
represented in 
Scotland and the 
South East

48 494645
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Business Description
This type employs 5.15% of the UK workforce, and gains revenue from both the 
consumer and commercial world. Support Supremos are mainly sole traders and 
partnerships showing a wide age range, including many new businesses. They 
cover a range of “knowledge based” activities, including the publishing of recorded 
media, support services to the fi nancial industry, business services, membership 
organisations and recreational and sporting activities.

They are high users of newspaper advertising and photographic services, 
telecoms, and software. Some of these non-corporate entities are large, 2% having 
more than 100 employees and 10% having more than 26 employees. They display a 
wide range of skills. These businesses are not to be found across the country but 
are concentrated in Scotland, the South East and Yorkshire. They are likely to trade 
in non-residential areas, and a small percentage will occupy more than one site.

Support Supremos show a slightly lower propensity to fail than the average UK 
business.

A B C D E F G H I J K L M

Business Type L48 – Support Supremos
Knowledge-based support for the media, sport, fi nancial and business industries

Key Features
• Knowledge-based   
 activity
• Sole traders and   
 partnerships
• Wide age range
• Low risk
• Operate from 1 site

In particular
Support Supremos has a 
wide age range but also 
many new businesses are 
included

Locations

HIGH USE:
Motor vehicles, vehicle parts, animal 
foodstuffs and telecoms

5.15%
of entire UK workforce

10%
employ 26+ employees

50% B2B - 50% B2C

2%
employ 100+ employees

Stats

Concentrated 
in Scotland, the 
South East and 
Yorkshire

47 494645
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Business Description
This type of business employs just 0.49% of the UK workforce, and enjoys 
revenues from both consumer and commercial business. A large proportion of 
New Kick-Offs - 75% - is under one year old. The majority will be sole traders and 
partnerships, and they show a tendency to trade from residential premises. They 
are scattered equally across the country, and trade from premises in residential 
areas as well as those on industrial estates. These are likely to be single site 
businesses.

New Kick-Offs cover a broad range of activities, from farming to manufacture, 
forestry to business services. 20% are engaged in recreational and sporting 
activities. They are small businesses, 80% having less than 5 employees, and are 
high users of animal foodstuffs, ceramics, telecoms, software and photographic 
services.

These businesses have a higher propensity to fail than the average UK business.

A B C D E F G H I J K L M

Business Type L49 – New Kick-Offs
Farming, manufacture, forestry, sport and recreation

Key Features
• Mix of B2B and B2C
• Sole traders and   
 partnerships
• Wide age range
• Low risk

In particular
New Kick-Offs tend to be 
single site businesses

Locations

HIGH USE:
Animal foodstuffs, ceramics, telecoms, 
software and photographic services

0.49%
of entire UK workforce

80%
employ less than 5 employees

75% under 1 year old

10%
employ 26+ employees

Stats

Scattered 
equally across 
the country in 
residential areas 
and industrial 
estates
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Business Description
This very large type employs 2.85% of the UK workforce and consists of nearly 25% 
of the entire UK business universe. Their revenue is gained both from consumer 
and commercial revenue, and the majority of Cottage Industry businesses are sole 
traders and partnerships. All these businesses have less than 5 employees, and are 
spread countrywide. They are unlikely to trade on industrial estates.

Displaying a wide age range, Cottage Industry businesses are not likely to be 
multiple site businesses. Their activities range from farming through manufacture 
to retail, construction and business services. They are high users of all kinds 
of products, but show high propensities to use animal foodstuffs, newspaper 
advertising, paint, glass, computing equipment and telecoms. Indeed, this group is 
the highest user of telecoms and computing equipment of all the groups.

They are the most unlikely group to have County Court Judgements, but do, 
however, have a slightly higher propensity to fail than the UK average business.

A B C D E F G H I J K L M

Business Type M50 – Cottage Industry
Huge variety and huge numbers of home-based mixed activities

Key Features
• Mix of B2B and B2C
• Sole traders and   
 partnerships
• Wide age range
• Higher than average risk

In particular
Cottage Industry is the 
highest user of telecoms 
and computing equipment 
of all the groups

Locations

HIGH USE:
Animal foodstuffs, newspaper advertising, 
paint, glass, computing equipment and 
telecoms

2.85%
of entire UK workforce

100%
employ less than 5 employees

25% of all UK business

10%
employ 26+ employees

Stats

Spread equally 
across the 
country with 50% 
based at home

50
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